Marafiy Mohamed Noor Mohamed Ali

Sudan — Khartoum — Omdurman
+249900750555 / +249123635556 |
marafiy1994noor(@gmail.com /marfe5599@yahoco.com

Objective

As a highly motivated and results-oriented professional, | am seeking opportunities to contribute my skills and expertise in [T
and business field. My goal is to obtain a suitable job where I can leverage my professional skills and expertise to achieve
success. Ambitious and eager to collaborate, innovate, and work with a team spirit. I look forward to exerting additional efforts
to achicve the organization's goals and working diligently towards

Education

+ Emirate Collage for Science and Technology 2016
Bachelor
information technology

« Open Sudan University 2022
Master
Master of public administrator {MDA)

Experience

« The National Electricity Corporation of Sudan, Khartoum Al-Mugran 2016 - 2023
IT technical Support
Affiliated with the company ERP system , working on the technical support programs specitic to the company and its branch
oflices, and engaging in administrative tasks. Working on the reporting system and executing the notifications related to all
devices of the institution efficiently.

Training & Certificate

. KYM Training Center — Khartoum , 2018
® CCNA

. KYM Training Center — Khartoum , 2018
e CCTV

Skills

« Communication Skills: Clearly conveying technical information to non-technical users. Active listening to understand user
issues. Writing clear and concise documentation.

« Customer Service Patience and empathy when dealing with end-users Abilily to remain calm under pressure Customer-
focused attitude.

« Problem-Solving: Analytical thinking to diagnose and resolve issues. Creativity in finding alternative solutions.
Troubleshooting skills.

« Adaptability: Flexibility to handle a variety of technical issues, Quick adaptation to new technologies and tools. Openness to
change and continuous learning.

« Time Management: Prioritizing and managing multiple tasks efficiently. Meeting deadlines for issue resolution. Time-
conscious approach to improve productivity.

« Interpersonal Skills: Building positive relationships with end-users and colleagues. Diplomacy in handling sensitive
situations. Approachabhility and friendliness.
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