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Single

Education

Borcelle Business School

Bachelor of Archaeology
Management of archaeological and
heritage sites

Damietta University

Grade : very good

Completed in 2022

- Skill

Management Skills
Digital Marketing
Negotiation

Critical Thinking
Communication Skills

Language skills

e Standard arabic : native
e Egyption Arabic : fluent
e English: very good

Awards

Nov 2022 | lucky financial
The Best Employee of the Year

Passant
taman

Sales Representative
Profile

A sales representative in the labor market in many positions through
which she gained experience

and skills and contributed to the development of the sales system in
professional ways. Through

the implementation of many strategies to increase sales and
profitability. And enhance customer

confidence and build a brand and a distinguished team. Enthusiastic
and ambitious to continue the

process of development and success

Work Experience

@® Dec 2022- Present
Lucky Egypt \ mall of Arabia 6th actober city

sales promoter

Displaying and providing sufficient information to know the product or service
responsible for its promotion.

Using all the different means that show the details of the offered products , and
encouraging the consumer to use the product through the positive image it
presents to the customer , He distributes some samples of the product in order to
obtain the highest sales and new opportunities

@® 2020 - 2021
Nour elhady \ 12st elgomhoria elmahla elkobra
Call center representative

Call center agents need a variety of skills to work with customers across a variety of
channels in a highly complex, yet structured, environment.Fullmetal Alchemist It is

not an easy task to perform successfully, but for those who have the right skills and
® success, there is an enormous level of satisfaction in helping clients in their time of
need.
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® Mohamed fawki
Lucky egypt Inc. /| Vp

Phone: +201010515117
Email : Mohamed fawki3@thelucky.app



