Norhan Antar Abo Elnamed

01278327697 & 01205708263
Nourhanantar2@gmail.com
linkedin.com/ nourhan-antar-415b8528a

Professional

Call Center | Pioneers of development and development

2022/2 — 2021/2
Tasks or duties:
e Communication with
e Preparing daily sales reports
e Organizing time and adapting with clients

Secretary at Dr. Al-Kilani Dental Clinic

2023/2 -2022/2

:Tasks or duties

Communication with

Preparing daily sales reports

Organizing time and adapting with clients
Preparing daily reports on the number of sales

Data entry | Public Prosecution in Alexandria
2023/2until now
Tasks or duties:
e Customer data entry service
e Communicate with others and listen well

Training/study

Educational qualification: Bachelor of Commerce
Alexandria University

Al-Ajami Higher Institute for Administrative Sciences
Rating: Excellent

2019-2023

my personal

| am 24 years old and have
experience
communicating with
people. | have extensive
knowledge of data enfry
and dealing with the
public. | am hardworking
and want to acquire new
professional skills to
succeed in business. My
main goal is high sales and
customer satisfaction

skills

Advanced computer skills
Fast typing on the
keyboard

The ability to adapt, listen
and listen to others

languages

English: Good
Arabic: fluently

Education

ICDL 2020

Bachelor of Commerce with
excellent grade from Alexandria
University 2019-2023

Microsoft Access

Interests

Drawing, crafts and exploration
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FOR RECRUITMENT AND INTERNATIONAL MANAGERIAL STUDIES

CERTIEV rm’T‘;

Nourhan Anter Abo El-hamad Hamdan

DATE: From Jan/2021 To Feb/2021
HAS SUCCESSFULLY COMPLETED THE TRAINING PROGRAM OF :

% ‘ Course ; | Total Sessions | Attendance Total Hours Final Grade
ICDL | |
‘l 10 10 30 A+
Ve | |

DATE:  7/3/2021 MR. HASS:
NO. 2517

Y Ms. Manar Mostafa
TRAINER
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CERTIFICATE OF ATTENDANCE

This is to certify that

Nourhan Antar Abu Alhamd Hamdan

Has Successfully Completed a training workshop
Titled “Islamic SUKUK and its Role in Sustainable Development”
Held on 1-3 February 2020 at Faculty of Commerce - Alexandria University.
The lectures were given by:
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Mr. Mohsen Adel <./ prof. EISayed ElSiefy
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& Member of the Presidential Advisory =2~ Dean of Faculty of Commer
5\5 Council for Economic Development Alexandria University
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