Hanaa Ali Ibrahim

CAREER OBJECTIVE:

Seeking an entry level position in your
organization where I can learn and
develop new skills and become an
effective team player and contributor to
the organization success

EDUCATION:

Cairo University (from 2001-2005), faculty of science
Grade good
School (wagih Baghdadi) from (1997-2000)

WORK EXPERIENCE:

1-Multi pharma (cairo Eqypt) :

Job Description: Telesales

0 Receiving orders from pharmacies and coordinating with sales
department for timely delivery.

O Introduce new products developed by the company to different
pharmacies and make sure new products are well
acknowledged in the market.

O Direct contact with accounting and inventory departments to
ensure proper booking, keeping and availability of sufficient
stock at all times.

O Timely reporting to mgt on sales figures and sales growth of
different products.

O Continuous follow up with pharmacies to resolve all
problemsrelated to delivery and stocks.
2-NO DUST company: (in operation dept.)

Introduce new products to the customers,continuousfollow up
with customers to resolve all problems , follow up with the
representatives for handing the products over on time .




3-DKT medical company: (as Medical Representative.)

Presentation of company’s products to hospitals , doctors
and pharmacies , follow up with store house to ensure the
distribution of products to all pharmacies , always reminding
doctors with our products and making continuous follow up
with them

4- Dia Technology company : (as customer service )

5- sohel company for recruitment ( as HR )

6- Tiger Group company for recruitment (as HR )

7- AHL Logistics company (as Telesales )

TRAINING:
O Gulf of Suez petroleumin exploration dept. (general rotation)
O National research center in  research dept.

LANGUAGES:
Arabic . mother language
English: good command of spoken and written

Computer skills:-Microsoft office applications - ICDL

PERSONAL INFORMATION'S:

Date of birth :25/3/1983
Nationality . Egyptian
Address : El haram
Place of birth . Egypt
Mobile No. :01004376222
Gender : female
Passport no. : A11699784
Marital status . single
Religion :Muslim
E-mail : lovelymiss2889@yahoo.com
References:
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