
 

 

 ADEL MAGDY AHMED OSMAN 
 

Deputy Operational For Public Relations 

 
 
 

 

CONTACT 

34 Al-Kamar St, Moharam Bek  

Alexandria, Egypt 

01021317173 – 01555129714 

Adelosman707@Gmail.com 

EDUCATION 

Faculty of Law  

Oct 2005 – Jun 2009 

Alexandria University. 

PERSONAL DATA 

Date of Birth : 26/7/1988. 

Gender : Male. 

Nationality : Egyptian. 

Religion : Muslim. 

Military : Done 2017 

Marital Status : Married 

SKILLS 

Computer Skills 

- Advanced Internet User.   
- Excellent on Microsoft office. 

Languages 

- Arabic Mother Tongue.  
- English Very Good. 

 

 

 

 

 

 

 

 

  

 

OBJECTIVE 

To find a career building opportunity within a respectful organization 
where my experience and skills are fully utilized and built upon. 

PERSONAL ABILITIES 

- Creative Personality.   - Self-Motivated. 
- Working under Pressure.   - Team Working Ability. 
- Willing to Learn Continuously.  - Ambitious. 
- Excellent Communications Skills.  - Power to Convince. 

EXPERIENCE 

Jun 22 - Till Now  

Deputy Operational For Public Relations, Kasr Al-Shefa Hospital, 
Alexandria. 

Dec 21 - June 22  

CRM Manager, Kasr Al-Shefa Hospital, Alexandria.    

Dec 20 - Jun 21 

Customer Service Manager, Kasr Al-Shefa Hospital, Alexandria.  

Feb 19 - Nov 20 

Senior Acting as Supervisor Patient Experience, Andalusia Hospital,  
Alexandria. 

Feb 18 - Jan 19 

Senior Customer, Andalusia Hospital, Alexandria.   

Mar 12 - May 16 

Customer service, Delta Co. For Mobile Service, Alexandria. 

Mar 11 - Feb 12 

Supervisor Services Assistant, Universal Company for Money transfer, 
Alexandria 

Aug 10 - Feb 11 

Executive sales, Beta Co. Engineering & Commercial, Alexandria. 

Dec 09 - Jul 10  

Sales Man (Credit Card - Personal Loan Division), Barclays Bank Egypt, 
Alexandria. 

COURSES 

- CME. 
- Emotional intelligence. 
- Crisis Management (How to Face COVID 19 Pandemic). 
- Digital Marketing. 
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