AHMED
ALl

Technical support
&
Digital Marketing

About Me EXPERIENCE

28 years old
| am an enthusiastic, self- ‘GIAD INDUSTRIAL COMPANY
motivated, reliable, responsible e
2021-2023

and hard working person. |l am a
mature team worker and
adaptable to all challenges.

Experienced Technical Support Specialist with strong
interperscnal communication and time management skills
that allow for effective customer service management and

@ 01555212187 IT problem-solving.
@ 01555212187 -Sudanese Electricity Distribution
Company Ltd (SEDC)
@ Abdelhai707@gmail.com khartoum - sudan
2020-2021

6 Elhadaba elwosta -Sama elqahera Started as a trainer for 2 months of hard work and

compound -Ring road o ] L
gaining knowledge and skills within the company

LANGUAGE many departments which was very good to me at

that moment

e Arabic (basic)

e English
EXPERTISE EDUCATION

¢ Management Skills ‘NATIONAL RIBAT UNIVERSITY (NRU).
o Bachelor of Information Technology

e Creativity 2015-2019

* Digital Marketing -GOOGLE DIGITAL GARAGE

e Negotiation Course Of Digital Marketing

2022-2023

e Leadership

SKILLS SUMMARY

Solving Problems .

Project Management e 3] %/






