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P E R S O N A L  D A T A  
 

Date of Birth: 17, April, 1983 

Nationality:            Egyptian 

Marital Status:  Married 

Military Service: Exempted 

 

O B J E C T I V E S  
 

Obtaining an entry level career in software development & to 

improve my knowledge & skills. 

E D U C A T I O N  
 

Qualification: B.Sc. in Decision Support 

Faculty:          Faculty of  Computers & Artificial Intelligence  

University:     Cairo               Graduation Year: 2008         Total Grade: Fair 

I T  C O U R S E S  
 

• Digital Marketing: (Facebook, Twitter, Instagram, Google AdWords, 

YouTube, Linked IN, WhatsApp Business, & Snap Chat) - (Marketer 

Academy) 
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• Web Design using Adobe Products: (Photoshop CC, Illustrator CC, 

Dreamweaver CC, Flash CC, Muse CC, HTML5, CSS3, & JQuery) - 

(Russian Cultural Center) 

• A principle of  Software Testing - (Herotec Center) 

• Microsoft .NET 2005 (C#, VB.NET, SQL Server, ADO.NET & 

ASP.NET). 

• Computer Hardware Maintenance - (Information Systems Institute, 

Ministry of Defense) 

E X P E R I E N C E  

 

Graphic Designer & IT Specialist: | Book ing  Cen t ra l   

| Oct 2021- Now 

• Designing Company’s Offers (Brochures, Flyers, & Infographs). 

• Maintenance & Network of  Company’s PCs. 

 

Web, Graphic Designer & Social Media Specialist: | Amee ly  Trave l  

| Aug 2020 - Sep 2021 
 

• Social Media Specialist (Facebook, & Instagram). 

• Designing Company’s Offers (Brochures, Flyers, & Infographs). 

• Web Admin of Company’s Website & Software Systems. 

• Maintenance & Network of  Company’s PCs.  
 

Web & Graphic Designer: | Book ing  Ga te   

| Sep 2019 – Jul 2020 
 

• Designing Company’s Offers (Brochures, Flyers, & Infographs). 

• Web Admin for Company Website. 

 

Web & Graphic Designer: | Amee ly  Trave l   

|  Aug 2014 – Aug 2019 
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• Designing Company’s Offers (Brochures & Flyers), Banners, 

Rollups, & Adv. On AHRAM Newspapers. 

• Web designing for Company Website. 

• Web Admin for Website, Facebook Page & all Company Software 

Systems. 

 

 

IT Specialist: | Amee ly  Trave l   

|  May 2010 – Jul 2014 
 

• Help & solve daily IT application problems. 

• Monitor Mail problems (Delay, or Unreachable Emails). 

• Help desk Support for PC’s user requests, LAN, WAN.  

• Performing regular backups. 

• Hardware Maintenance (PCs, Laptops, Printers, & Routers) 

• Employees monitoring using Cameras Systems via Internet.  

• Microsoft Office Support (Word, Excel, PowerPoint, Outlook.)  

• Diagnose hardware & software problems, & replace defective 

components. 

• Evaluating hardware prices & performance. 

• Providing IT support to computer users within the office.  

I T  Te chn i ca l  Suppor t : | Ca i ro  In fo r ma t ion  Te chno logy  

| Aug 2008 – Apr 2010 
 

• Computers Hardware Parts Assembly. 

• Installing Windows, Office, & All programs needed for 

Customers. 

Sa les  &  Ma in tenance : | EL -Da wleya  Co.  fo r  Mode rn  Sys tems  

| Nov 2007 – May 2008 
 

• Computers Hardware Parts Assembly. 

• Installing Windows, Office, & All programs needed for 

Customers. 
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Sales & Maintenance: | EL -Hady Cen te r  fo r  Compu te rs  &  In te r ne t  

S e r v i ces  

| July 2005 – Oct. 2007 
 

• Computers Hardware Parts Assembly. 

• Installing Windows, Office, & All programs needed for 

Customers. 

Sales & Maintenance: | Po r to  Ram Ne t  Ca fé  

 | June 2004 – April 2005 
 

• Computers Hardware Parts Assembly. 

• Installing Windows, Office, & All programs needed for 

Customers. 

L A N G U A G E S  S P O K E N  
 

• Arabic:   Native Language 

• English:  Very Good Comm& of  Read, Written & Spoken 

S K I L L S  

➢ Activities: Reading, Traveling & Sports. 

➢ Soft Skills: 

✓ Fast learning new technologies. 

✓ Working in groups or individually. 

✓ Self-motivated & can work under pressure. 

✓ Ability to lead the group I work in. 

 

References Are Available Upon Request 
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