
ABOUT ME
Recent graduation from the Faculty of Sharia and Law at Al-Azhar University. I
have four years of experience working in customer service and call centers. I can
convince the client, complete deals, and answer their inquiries. I am good at
working under pressure. Smart and quick to learn.

EDUCATION AND TRAINING

WORK EXPERIENCE

DIGITAL SKILLS 
Microsoft Word Social Media Microsoft Powerpoint 

LANGUAGE SKILLS 
MOTHER TONGUE(S):  Arabic 

Other language(s): 

English 

Listening A2 Spoken production A2 
Reading A2 Spoken interaction A2 
Writing A2  

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient
user 

hager hussien 

Date of birth: 01/09/2001 

Nationality: Egyptian 

Gender: Female 

CONTACT 

Cairo, Helwan, May 15th City, 
Egypt (Home) 



hagernasag7@gmail.com 

(+20) 01150771151 

01150771151 (WhatsApp) 

2019 – 2024 cairo, Egypt 

Bachelor's degree in Sharia and Law Al Azhar university 

01/2024 – 05/2024 Giza, Egypt 

08/2022 – 09/2023 cairo, Egypt 

01/2022 – 06/2022 

07/2021 – 12/2021 

01/2021 – 04/2021 

2020 – 2021 

2019 – 2020 

Call center in a legal consulting office Law Office 

worked in lawyer office 

customer service Forever Company 

Call centre Educational center 

Receptionist and call center Beauty clinic 

Assistant Teacher center 

Tele sales Courses Academy 
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