
C.V

1. Personal Data:
Name                    

  : MOHAMED IBRAHIM IBRAHIM
Date and Place of Birth 
      :  21-9-1983
Place of Birth                       : Alexandria, Egypt3. ST. ELGZERA           ELKHADRA.SIDE BASHER
Telephone No.      
          :  +203 - 5267215
Mobil No .                            :  +20100-5490906
Nationality                           :  Egyptian.
Military Service        
          :  Exempted.
Marital Status            
  :  SINGEL. 
2. Education:
Obtained the Degree Of :FACULTY OF COMMERCE 
3. Experience:

· RESTAURANT HELANAN PALESTINE HOTEL-ALX(1998-1999)
· PANKOT: Hotel SHERATON Alexandria (2000-2002).

· Crew – Waiter: Cilantro “Carrefour City Centre” Opening Team (2003- 2004).

· Senior Crew: Cilantro “Carrefour City Centre” Opening Team (2004 - 2006).

· 2 ASSTAN : Cilantro “KAFR ABDO” (2006-2007).

-   STORE MANGER ;CILANTRO “ACADEMY ABO QEER”     (2007-2008)
-    1ASSTAN:CILANTRO“Carrefour City Centre” (2009TO NOW)
4. Computer Skills:
- Daily User with Windows.
- Daily User with MS Office.

· Point Of Sales System P.O.S.

· Point Of Paper Work.

· Point Of Sales man.

5. Languages:
· Arabic: Mother tongue.
· English: Good “written & spoken “.
6. Other skills:
· Employee of the Month – JUNE 2004.
· Employee of the Month – OCT 2006.
· YEARS YOUR SERVICE CERIFICATE 5 YEARS.
· Customer Services Rules and Regulations Course held at the HR department, Delicious Ink. “Cilantro owner”.

· Customer problem Solving Course held at the HR Department, Delicious Ink. “Cilantro owner”.

· TEAM TRAINER TRAIN –THE-TRAINER COURSE ON :JULY 2006.
· IN STORE TRAINING SYSTEM ON :JUNE 2008.
· LOGIC MANAGEMENT CONSULTING CUSTOMER CARE- MAY 2008 .

· AB MANAGEMENT CONSULTANTS JUNE 2007.

7. Personal Qualities:
· Patient.
· Co-operative
· Good communication skills.
· Enthusiastic.
· Hard Worker.
· Punctual.
· ambitions

Dear Sir,

I Hope you find my qualifications matching the needs for the vacant job in your company. It will be an honour working and gaining Experience inside your company.
Thank you for your time reading my resume

Yours

MOHAMED IBRAHIM
