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ZIAD OSAMA
MABROUK ALI
ABASSY

2 ow02697756
ziadosama1g97@gmailcom

st Assal - Galubia,Calro, 6221101
Egypt

SKILLS

Customer service excellence
Product education
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Dataentry

Productsales

Inbound call answering.
Account updating

[ —

Product and service knowiedge

LANGUAGES

English, Fluent

Dutch, Conversational

‘Spanish, Conversational
OBBIES

Reading
Football

Cooldng

PROFESSIONAL SUMMARY

- Energetic customer service professional eager to delver postive,
memorable experience to every customer. Consistently exceed expectatior
with strong time management and multitasking ablites. Quick learner and
hard worker with naturalsa

- Skilled team player with strong background In different environments.
Works well independently to handle assignments and always ready to go
beyond basics assignments. Quick learner with good computer abilt

rer ndustry worker equipped for fat-paced work and
changing dally needs. Serves customers effectively with attention todetail
and hardworking approach. Seeks out opportunities to go beyond basic,
improve processes and increase customer satisfaction.

EXPERIENCE

BUSINESS CENTER REPRE
Ramses Hilton Hote

September 2015 -July 2021

- Used proven techniques to increase saes and promote hig
+ Engageduwith

TATIVE

e product
ustomers to understand needs, resolveisszes and answer
product questions
+ Met and exceeded dally service quality and performance goals
- Updated customer accounts with current personal and purcl
information

DATA ANALYST

BH group EL Otefy

6 October

August 2018 - December 2018

- Compiled and srted information to prepare source data or computer ent

+ Leveraged available data to create charts and presented findings via writer
reports and in-person presentation

- dentified dfferent types of elevant data to improve business performa
ithbetter

March 2015 August 2015

+ Processed and maile forms and noticesto customers per account alert

- Updated account information at customer request and provided
onfirmation of cha

EDUCATION

BA: LANGUAGE AND TRANSLATION
Culture and Science City
6 October, Giza




