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___________________________________________________________________________ 

Objective 

To secure a challenging position in a reputable organization to expand my learning, 

knowledge and skills. 

Education 

• Bachelor Degree / Sadat Academy for Management Sciences 

Major: international business management (IBM) 

Cumulative GPA: Good degree (C) 3.103, English section, Graduated year: 2022 

Courses 

• Principals of banking and finance with Dr. Emad kattara   

• English course (9 levels) at harvest British college 

Experience 

December 2022 - February 2023 

• Worked as ground handling customer service agent at aero service Egypt group   

 

August 2021 – September 2021 

• Internship / at CIB bank 

 

July 2020 – August 2020 

• Internship in customer service department/ at Talaat Mostafa group                          
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Skills 

• Collaboration & teamwork • Microsoft office t skills  

• Time management • Hard worker & well organized 
 

Language 

• English: advanced  • Arabic: Mother-tongue 

 


