Islam Muhammad e

Shafiq Fouda

Store specialist (Sales) — Stores Chief

Contact
®) +20 100 039 7766 )

e dodosmsm1755555@gmail.com
° Cairo, Egypt.

Personal Information

¢ Date of birth: 10/1/1986

¢ Nationality: Egyptian.

¢ Marital status: Married.

¢ Military Service: - Final Exemption.

¢ Membership privet association.

¢ Membership in the commerce professions syndicate

in Egypt.

SKILLS

ADMINISTRATIVE
COMMUNICATION
DECISION MAKINGS

TIME MANAGEMENT

ORGANIZATIONAL

OBJECTIVE

| am a dedicated and ambitious individual with a
driving force to be successful in my work and make

]

a difference in my country. | am energetic,
and empathetic person this helps me to be easily
compatible with all kinds of people allowing me to

seamlessly integrate into the job role and

workplace.

EDUCATION

Bachelor in Commerce, Ain
Shams university

Grade Year: 2008 Business Management

WORK EXPERIENCE

Developing sales in the downtown area
and its suburbs at the Eastern Company

From 2019 To 2022

e Maintaining the technical expertise and product
knowledge necessary to make sales.

e Achieving sales quotas within a protected territory.

¢ Identifying target customers.

e Identifying key decision makers.

e Having meetings with potential clients to analyze
their needs and present appropriate solutions.

Developing sales in the Ramses area and
its suburbs at the Eastern Company
From 2017 To 2019

e Negotiating sales contracts.

e Preparing reports of business transactions.

® Resolving unique customer issues.

® Preparing presentations, proposals, and sales
contracts.

* Compiling lists of prospective customers for use as
sales leads.

® Making calls as required to collect receivables.

¢ Writing up promotional material.

¢ Maintaining professional relationships with work
colleagues and customers.



ACHIEVEMENTS

¢ Sport

¢ (Eastern company Hockey team)

¢ [ won the African Championships in (2014)
and (2016)

¢ in Zambia and Kenya.

¢ [ won second place in the African
Championships for the years (2007-
2009 2015 2017) in (Egypt Nigeria _
Ghana Kenya)

¢ [ won the Arab Championship, which was
held in the Sultanate of Oman in 2003.

¢ | won the general league 4 times.

¢ [ won the Egypt Cup twice.

¢ I won the Egyptian Super Cup once
(Zamalek)

¢ Obtained the Arab Championship, which was
held in the Kingdom of Saudi Arabia
(Riyadh) in 2022.

¢ [ won third place in the African Clubs
Championship, which was held in Kenya in
2022.

KEY SKILLS AND COMPETENCIES

¢ Sales

¢ Running lead generation campaigns.

¢ Ability to think and plan strategically.

¢ Strong customer service skills.

¢ QGreeting customers in a courteous and
friendly manner.

¢ Ability to generate new ideas.

¢ Using floor time effectively to solicit sales
of products.

¢ Personal

¢ Financially driven and highly disciplined.

¢ Professional in appearance & demeanor.

¢ Having a strong sales mentality.

¢ Excellent computer, communication, and
people skills.

¢ Comfortable interacting with the public.

computer skills
o (very good )

AREAS OF EXPERTISE

¢ Sales techniques
¢ Developing customers
¢ Qualifying leads
¢ Sales forecasting
¢ Account management

LANGUAGES

Arabic Language
L

English Language

»

WORK EXPERIENCE

Developing sales in the Dokki area and

its suburbs at the Eastern Company

From 2016 To 2017
Selling value propositions to customers.
Managing all aspects of lead generation.
Dealing with a broad range of customers.
Developing sales tools.
Remote selling by telephone or email.
Arranging for the repair of any faulty goods that
have been sold.

Developing sales in the Giza area and its

suburbs at the Eastern Company

From 2014 To 2016
Taking orders for products or services and then
filling in the necessary paperwork.
Tracking a competitors’ goods, prices, and sales.
Doing everything possible to get to know the
customers better.
Ensuring a quick turnaround of inquiries and the
delivery of services.
Maintaining clear records of all sales activities.
Gathering as much positive information as possible
about the goods being sold.
Cold calling prospective clients.

Developing sales in the Haram area and

its suburbs at the Eastern Company

From 2012 To 2014
Training clients in how to use products.
Answering customer questions in a professional
way.
Traveling long distances to meet clients at a
location of their choice.
Asking questions to understand a client’s needs.

work on developing and modernizing the company's
warehouses in the sixth of October region.

work on developing the company's warehouses in
Giza

Sales representative at Al-Mansour

Trading Company
From 2009 To 2010
Identifying what customers are buying.
Identifying who the best prospects are.
Organizing sales budgets.
Upselling add-ons to customers.
Approaching walk in customers.
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