@* Markos Magde Adly
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— Address: Haram, Mariouteya Street —
! Cairo — Egypt
I Mobile: 01288243823

E-Mail: markmagde47@gmail.com

Languages: Arabic

Education:

Bachelor Degree of Computer & Management Science — Thebes Higher Institute

Major: Computer & Management - Graduation year: 2019 - Grade Average: Good

EXPERIENCES:

2022- | have been working for United Decoration Company for a year
2021-Training Course for A month at Red Telecom Company
2019-2020 Join Military Service

Profile

A confident, honest, friendly, well organized and sociable . Enjoys learning new skills
and working in a team environment . Objective is to make best use of skills, and further
progress in a suitable vacancy, for an organization that rewards loyalty and hard work.
Also more than willing to undertake additional training to enhance personal and
professional development. Excellent communicator who has the ability to get along with
people from all walks of life.

Skills

Good interpersonal skills; ability to engage effectively and sensitively

Maintains a calm and professional manner at all times

Constantly received the highest possible guest’s satisfaction rating

Excellent experience of dealing with Difficult Customer and Customer Complaints.
Well organized and sociable

Ability to work well in high pressure environment

Adaptable, hardworking and reliable; can work independently or with little supervision.
Computer Skills: Proficient with Microsoft Word, Excel and PowerPoint
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