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 I.m.u.m@hotmail.com 

	
	Sex Female  | Date of birth 7 June 1992 | Nationality Palestinian
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                                                                           7th SEPTEMPER 2013  –Nov of 2022 CUSTOMER  SERVICE, 

                                                                            AT ARAB  ISLAMIC  BANK 

                                                  Once of march 2013 -  30th August  Teller  AT ALKaramah exchanger and make  a Tranfers
	WORK EXPERIENCE

	1st  June 2011 – January of 2012, Call Centre,

 At Paltel Company, Nablus_ Palestine.




                                                                         [image: image3.png]



	EDUCATION AND TRAINING
	 22 August 2010 – 24 December 2013, Bachelor of Business Administration, 

 at An-Najah National University, Nablus – Palestine.

 5th  November  – 30 December  2013, Customer Service trainee , 

 at Al-Qduds bank, Nablus – Palestine.    

 4 February – 7 July 2013, Internship, 

 at Jawwal Company (one of the biggest cellular companies in Ramallah – Palestine).

 2010 - 2011, English language Certificate, 

 at AMIDEAST, Nablus - Palestine. 

 2005. Press Releases Skills, 

 At Darna Centre, Nablus – Palestine. 

 2010, General Secondary Examination ,at
 sameer saad addin school for girls , Nablus – Palestine

 Literary Stream, "87.9" Average. 


	PERSONAL SKILLS
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	Mother tongue(s)
	Arabic

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	B2
	B1
	B2
	B2
	C1


	Computer skills
	-Competent with most Microsoft Office programs

- Good command of Internet and e-mail skills.

-Typing




	Other skills
	- Able to work under pressure.

- Having good communication skills.

- Well-organized and able to motivate others.




	ADDITIONAL INFORMATION
	[image: image5.png]


 


       References                                             Dr. Abdulfatah Al Shamleh

                                                                 Lecturer at An-Najah National University, Nablus_ Palestine 

                                                                 0598568677

                                                                 ---------------------------------------------------------

                                                                 Dr..Nader Qaryuti

                                                                 Head of Business Department   at

                                                                 An-Najah National University,  Nablus_ Palestine.

                                                                  0599202440

