Ibrahim Reda Abouelmagd

Personal Data

Name: Ibrahim Reda Moustafa Abouelmagd
Address: Cairo, Egypt.

Tel: +2 01112489604

E-mail: ib.abouelmagd@hotmail.com

Birth date: 5/6/1985

Nationality: Egyptian.

Military Status: Finished As Reserved Officer.
Marital Status: Married and have children

Objective

Seeking a Working Opportunity in a Company (IT System Engineer, Server
Administrator), thus excelling my Career and experience.

Education
BSc in Electrical Engineering (Systems & Computers
Dept). (Sep 2009)

» Faculty of Engineering, Al-Azhar University, with
overall grade: Good

» Final project description: Voice Over Ip ( Voip)
* GRADUATION PROJECT GRADE: Very Good

Certifications

Microsoft Certified IT Professional - MCITP
Microsoft Certified Technology Specialist MCTS.
Installing and configuring Windows Server 2008 : Network Infrastructure


mailto:ib.abouelmagd@hotmail.com

Work Experience

1-12-2019 Till Now Target X

Position: IT System administrator and Second line Support Engineer.
Responsibilities:

System administrator for (Active Directory Server, DNS,File and print
server,Gpos,DHCP Server ).

Managing Vertias Backup Exec and Verify Daily Backups.

Configure VLANS.

Configurae and install HPE SAN Storage

Assist with the installation of new hardware and software and help train
employees on it.

Working with employees to identify computer problems and advising on
the solution.

Diagnose ad resolve technical issues related to IT Systems with IT Team.

Act as a second line support engineer for all company branches.
Managing all related IT Purchases and Stock monitor from getting
quotation to purchasing items.

Handling daily Issues for hardware, software and network
Implementation Engineer.

From 2-2019 to 11-2019 Boost mobile USA

Position: IT Support engineer.
Company Industry: Mobile Shop and data services

Responsibilities:

Applying IT standards for software and hardware in company.
Handling daily Issues for hardware, software and network
Troubleshooting device problem (Laptop — PC — Device Time
Attendance — Show media —Scanner — Printers.



11-2013 —till 2018 TAJ-IT Company
] System Administrator for governmental municipalities (KSA) and
Charity Foundations.

% | make integrated solutions for databases, install severs and domain
environment over 38 municipalities

+ Job Description:

+ Implementation Engineer for All software on my Company

(Payroll — ETASystem — Fainance — Stores — Maintenance —
Communications System — Accounts — Memorizations).

My Role Was Application support and System Engineer
configure and install all servers and provide network solutions,
and troubleshoot all system related problems, setting up Servers
even with other Services Teams (system administrators, windows
Servers) in order to solve the problem

Worked in based of infrastructure for all governmental

municipalities:

Installing and configuring windows server 2008, DC,
configure DNS, DHCP. Creating and administering User
and Computer accounts.

Creating and Applying Domain GPOS.

Installing and configuring Microsoft TMG 2010 threat

management gateway 2010 Install WindowsServer2012, DC,

I1S Configurations, SQL Server 2008 and SQL Server 2012.



5-2017 to 7-2018 TAL-IT Campany

] Implementation Engineer at Huraimala Municipality KSA:

+ Job Description:
Implementing Laserfiche Software in the Municipality:

creates enterprise content management, business process
automation, workflow, records management, document
imaging and webform software and archiving.

Installing and implementing software

Setting up Appliances needed for the software Printers,
Scanners.

Training the employees to use Software.

Technical Skills

Skill Degree of Experience
70-461 SQL Server Query Very Good
70-462 SQL Server Administration Good

Windows server 2008 Professional
Windows Server 2012 Professional
Windows Server 2016 Excellent

Operating Systems, Tools and IDE’s

Windows Servers 2008,2012,2016.2019.
Windows 7 and Windows 10.

.ESXI 6.5,7.

Microsoft SQL server.

Microsoft Office 2007, 2010,2016,2019


https://en.wikipedia.org/wiki/Enterprise_content_management
https://en.wikipedia.org/wiki/Business_process_automation
https://en.wikipedia.org/wiki/Business_process_automation
https://en.wikipedia.org/wiki/Workflow
https://en.wikipedia.org/wiki/Records_management
https://en.wikipedia.org/wiki/Document_imaging
https://en.wikipedia.org/wiki/Document_imaging
https://en.wikipedia.org/wiki/Webform

e Vertias Backup Exec.
e [ortigate UTM Firewall.
e Iperius ,AOMEI Buckup Software.

Language

ARABIC: Mother Tongue
ENGLISH:  Reading: Very Good  writing: Excellent Speaking: Very Good

Interests and Activities

v’ Playing football and handball.

v’ Driving cars.

v’ Internet surfing.

v Reading and writing articles about computer.



