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Objective

Seeking to join a reputable company where I can gain more skills and experience and benefit this
company with the skills I gained throughout my academic years

Educational Qualifications
∙ First University Degree : Bachelor

∙University : Helwan University

∙ Faculty : Low

∙Graduation year : 2012

∙Grade : Good

Certificates

∙ Course Name: EDUEgypt Business Process Outsourcing Skills Certification at
Information Technology Institute (ITI)

∙ The Training covered the following:
o Soft Skills (Customer Service including Assertive Behavior and Handling Irate

Customers , Time Management, , Communication skills, Presentation skills, and
Team Work)

o PC Skills (MS Office, Internet Search Basics and Browsing, Typing Techniques)
o Analytical Skills

Job History
∙ Job Description : Indoor Sales
∙ Employer : adidas Egypt
___________________________________ ∙ Job Description :
Indoor Sales
∙ Employer :Mahgoub
____________________________________ ∙ Job Description :
Indoor Sales



∙ Employer : Al-Ghalban Cars
___________________________________
∙ Job Description : Outdoor Sales
∙ Employer : National Bank Of Egypt (NBE)
____________________________________ ∙ Job Description :
Branch Manager
∙ Employer : SMEG Appliances Egypt
_____________________________________ ∙ Job Description :
Branch Manager
∙ Employer : PYRAMIDS TIRES. CO

___________________________________________
Languages

∙Arabic Native Language

∙ English Good spoken and written

Computer Skills
∙Computer Skills: Very Good

∙Microsoft Office :Word, Excel, PowerPoint, Outlook, Windows and Internet

Relevant Skills

∙ Excellent mathematical and logical reasoning skills

∙Ability to handle multiple-tasks

∙A Team Player
∙Ability to analyze and solve problems

∙ Strong communication and presentation skills

∙ I value responsibility and aspire to learn more about different interests

∙ Familiar to working under pressure
∙An efficient Team leader


