CONTACT EYAD HOSAM HADDAD KHALIFA
@ eyadh2610@gmail.com

(J 01004310145
Q@ ElMinia, Talla, New street, Egypt

OBJECTIVE
| hope to build along-term career tourist and hospitality industry with opportunities for
career growth .
EXPERIENCE
7/2016 - 9/2016 o Caribbean someday
trainee
Food and beverage trainee
3/2017-10/2017 o Restaurant host agent
Hosting customers in the restaurant
3/2018 - 9/2018 o Toacanini restaurant
captain
Hall captain
21/2/2019 - o Pioneer cruise
6/11/2079 Front office agent & reservation agent
| usually do the both duties about reception and reservation using opera and fedilio
systems
11/2019 - 9/2020 o Queen issis cruise
Front office agent
9/2020-12/2020 o Taslema service company
Sales admin
4/2021 - 7/2021 o spartan gym el minia
Fitness instructor
Fitness coach and a kick boxer
7/2021 - 12/2021 o Life gym el minia
Fitness insuractor
1/2022 - 4/2022 o Nuweiba village , south sainai
Shift leader , front office
5/2022 - 8/2022 o We
Technical support, CCA
EDUCATION
Graduate 2021 o Minia University
Bechlor Degree, Faculty of tourism and hotels
SKILLS

o Sales

o Communication skills



ACHIEVEMENTS & AWARDS
o Egyptian kickboxing Champions 2018

LANGUAGES

REFERENCE

Fitness and coaching

Work under pressure

Problem solving

Supply management
Multitasking capabilities
Telephone skills

Using microsoft programes
Hotel systems ( Fedilio & opera)

Software programes

English
Arabic
Turkish

Italian

Mohamed mamdouh - "we
We trainer

Omnia - "Pioneer cruise”
Front office manager



