Belal Elsyed Mahmoud Ismael

47 Ismail Ghanem st / Moharem Bek / Alexandria
01273817584 | bilaljunal1@gmail.com

Objective

Find a job in a job organization that builds a strong skill set. Looking for a challenging position where he can
showcase my skills and contribute to the growth of the organization. | would like to enhance my technical and
soft skills by taking on assignments and expanding my knowledge. I'm looking for a role where I'll have the
opportunity to work while guiding my career path. | am looking forward to working for an organization that will
provide a variety of opportunities that will allow me to expand my skills and business knowledge while working
on the job.

Experience

» Telecom Egypt -
Maintenance And Breakdowns Of land lines

» Telecom Egypt -
Maintenance And Breakdowns Of Internet ADSL

» Telecom Egypt ;
Call center (Telephone directory) In The Telecom Egypt

» The Egyptian Company For Financial Services -
Call center/Customer Service And Collector In The Egyptian Company For Financial Services And Collection
(Loans - Visa)

» Telecom Egypt -
Call center And trainer In The Telecom Egypt (WE) Technical Support

» Telecom Egypt -
Customer Service in WE Branches

Education

« Faculty Of Law, Tanta University 2019
Diploma Of Criminal Procedure - ICDL - soft skills

Skills

Self-control

Work Under Pressure
Good Handling
persuasion

The patient

Interests

e Music
e Cars
» Photography

Languages

 Arabic (Native Language)
» English Good

Personal Details

o Date of Birth : 18/8/1995



o Nationality : Egyptian



