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Graduation certificate :-  

 -Bachelor’s degree in physical education, Helwan 

University,  

Grade : good                       year : 2021 

 Training courses :-  

- personal trainer course from samia allouba academy . 

- Basic competencies course for the effective employee in cooperation with the 

Egyptian Leaders Foundation from the Ministry of Youth and Sports 2018. 

-Physiotherapy and sports massage course from the most suitable institute for 

sports sciences. 

- Course of stadium injuries from the most appropriate institute for sports 

sciences. 

- Training course for the assistant leader of the Girl Guides Teams 2019. 

Personal skils  :- 

- Good listener 

- Communication skills 

- Team work 

- Playing sports 

 



 
 Scientific expertise : 

Personal trainer at Samia Allouba gym (october) (201 

Personal  trainer at Samia Allouba gym (Maadi ) 

Personal trainer in LV Fit Ems (mohndsen ) 

Training people to help get fitnees and reshape .       - 

-Social moderator in lv fit  

Call centr agent  at xceed  (june 2017 – October 2017) 

following up complicated customer calls when requied .      

Handling customers complaints . 

Providing customers with the organization service and product information . 

Raceive inbound calls and Handling customers inquiries .                        

Customer services at vodafon ( march 2019 – September 2019) 

 

Computer skils :- 

- Microsoft Office  

- social madia 

 

Personal Data :- 

 1999/6/ 21 Date of birth :- 

- Gender : Female  

Nationality : Egyptian 


