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● Having a clear voice and a excellent telephone manor. ● 

Ability to pick up new skills and knowledge quickly. ● 

Having a flexible attitude and positive approach. ● Having 

a flexible and adaptability attitude and positive approach. 

● Responsible respectable attitude. ● Attention to detail. 

● Committed to continuing education and training. 

● Having a flexible and adaptability attitude and positive 

approach. 

Languages: Arabic : Mother Tongue English: Good 

Learning languages Reading 

Mohammed ` Salhin 
Sales agent at Orbit Showtime Network 

I am a dependable person who is great at time management. 

 
 
 
 
 
 

WORK EXPERIENCE 

Sales agent 
Orbit Showtime Network 
02/2019 - Present, Cairo- Egypt 

Orbit Showtime Network 

Achievements/Tasks 

Planned, implemented, and managed individual marketing 

and sales plans for Northern Virginia neighborhoods. Utilized 

human relations, communication, and negotiation skills to 

market and sell home security systems, home internet, home 

television, and home telephone services. Responsible for 

identifying client needs while researching ways to improve 

the quality of their services 

SKILLS 
 

 

 

 

Customer service Advisor 
Raya Contact Center 
02/2017 - 01/2019, Cairo - Egypt 

Achievements/Tasks 

● Always putting the customer first by putting them at the 

heart of all decisions. 

● Ability to work long hours, often under pressure. 

● Lead, motivate and develop a team to ensure they are 

delivering exceptional service. 

● Managing stressful situations 

 
Customer service Advisor 
Etisalat International 
03/2016 - 01/2017, Cairo - Egypt 

 
 

 

EDUCATION 

Specific Of Education - Education 
Technology                  Department 
Ain Shams University 

 
PERSONAL PROJECTS 

Project Name 
 
 
 

ACHIEVEMENTS 

● Marketing Diploma - Online courses 

 
● Adobe Premier , Front Page and Photoshop 

 
● Microsoft - office word excel PowerPoint. 

 
 

ARABIC: MOTHER TONGUE 

English: Good 

Full Professional Proficiency 
 
 

 

INTERESTS 
 

   
 

Sports Blogging/writing Volunteering 

mailto:mohamedfarouk8899@yahoo.com



