
Rasha
Yasin
Customer service and sales

PROFILE INFO
An organised, results-or iented Customer Service Professional with an excel lent t rack record of s igni f icant ly increasing

service qual i ty,  sales and customer base. Outstanding communicat ion, relat ionship-bui lding and inf luencing ski l ls;

competent in bui lding customer relat ionships which inspire conf idence and loyalty.  A highly eff ic ient individual with

extensive team leadership experience, able to adapt wel l  to new environments and learn new processes quickly to achieve

outstanding results.

WORK EXPERIENCE

Customer service and sales

Entoneyo’s Way school

8 Dec 2022 - 7 Mar 2023

• Answering customer cal ls and inquir ies • Working to attract customers •

Receiving customers and explaining the educat ional service provided

through us

Customer service

Crystel  company

8 Oct 2021 - 15 Nov 2022

1. Help solve and reduce customer problems 2. Reducing the durat ion of

incoming cal ls to sat isfy the customer 3. Quick response to the customer

and tact in the conversat ion

Administrative Secretary

Planex company

3 Mar 2019 - 28 Feb 2020

Developing the process of fol lowing up on del iver ing orders quickly,  and

ensuring customer sat isfact ion

EDUCATION

Business Administration (GPA: 2.81)

Al-Balqa’ Appl ied Universi ty

10 Sep 2015 - 18 Jun 2019

Engl ish conversat ion course

SKILLS
Adaptabil ity

Problem solving

Time management

Work under pressure

Teamwork

CERTIFICATES

Conversation English language
18 Feb 2023

0797169953

Rashayasin88@gmail.com

Amman -tabrbour -Abu
alia


