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 Objective 

Fresh graduated from Faculty of Arts, with a passion for storytelling and a strong understanding of the media 
industry, seeking a customer services director at Kreaz sweets where I can use my skills and knowledge.  

Education 
2019 to 

July 2023 
bachelor’s degree faculty of Arts, Tanta university, Gharbia, Egypt. 
Media department, graduation project about “Myth” – Very good 

Work experience 

November 2022 
– till now 

Media member, Mostaqbal Watan Party, El Santa, Egypt. 
- Photograph for 20 picture per week. 
- Create 5 posts weekly. 
- Organized ten events to help people. 

October 2023 – 
Till now 

Assistant for Doctor Randa el Sharkawy, Tanta, Egypt. 
- Receive +180 calls daily. 
- Arranged sixty meetings weekly. 
- Work with a team of three. 
- Follow up with customers. 

Extra-Curricular Activities 
August 2022 

- till now 
Volunteer, University center for career and development at faculty of engineering, Tanta 
university. 

- Organizes more than 3 Mega events.  
- Resolve all problems with clients and students. 
- Handles over 150 calls per Week.  
- Communicate with students to know more about the center services 

Courses 
July 2023 Participant, Marketing course at UCCD Tanta engineering with AmCham. 

July 2022   Participant, a Course in Employability Skills Track from UCCD Center, with Aspire. 

Skills 
Computer skills Microsoft office (Word – Power point – Excel)  
Languages skills                         Arabic (native)   

English (A2) 
Italian (A1) 

 


