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Education 

  July 2012             • Bachelor of Tourism Studies, 

             Higher Institute for quality studies, Heliopolis. 

           • Grade: Good. 

 

Work Experience 

 2011               • Sales at Coca-Cola Company. 

  2012             • Travel agent at Sphinx Tours. 

      • Employee in Booking airline tickets at All Seasons tours.   2014       

          • Call Center at Vodafone 888  (ECOO outsourcing).          2015 

         • Reservation employee at Mena House hotel.  2015          

6201  outsourcing). RS (Delta Egypt Vodafone at Representative Sales •          

         • Sales Representative (Second Line) at Etisalat Misr (Modern outsourcing)                 
2018 till FEB 2021 

         • Store Manager at WE From AUG 2021 till FEB 2022 

Skills 

Computer   

                    • Very good user of Microsoft office: (word, Excel, and power        point) 
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                 • Very good surfing skills on the Internet.   

     • Very good at Siebel & CCAT 

 

:Language    

                 • Native language: Arabic.     

            • Good command of English both written and spoken.       

 

Personal Information 

               1990 July, th15       birth: of Date •     

                  • Nationality:          Egyptian   

                 • Military Service:    Exempted 

 

 

 

 


