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NAGWA HASSAN EFFAT

A motivated and versatile graduate media student with variety of powerful skills in
different fields and social media networks. Freshly graduated, but with existing
skills from part-time work, social projects, college initiatives, and numerous
extracurricular activities. Seeking opportunities to use my skills and bring forth a
lifelong passion, creating new views and ideas in any media domain. | possess
certificates in marketing, technicalities of computer programs, and public relations.
Also, | am bilingual with four different types of languages: Spanish, French, English,
and Arabic. Highly competent, hardworking and detail-oriented with the capacity
to go beyond what is expected to achieve higher career goals.

Experience

2022 --- Vodafone UK customer service --- past | Alexandria
e Training online on becoming a specialized support employee.
e Achieved various quizzes to maintain consistency during course of
training.
In the Customer Relations team, we took care of customer complaints.
Started nesting stage and receive calls from clients.
e Demonstrated technicalities of client profile

ACHEIVMENTS

201 I--- French Delf certificate --- past | Alexandria

2021--- Tv and radio presenter training in constitute of tv and radio in
Alexandria—past | Alexandria

2022 --- Movie directing course in Egyptian media production city --- past | Cairo
2022 --- Dubbing workshop in Mediatopia production company --- past |
Alexandria

2023 --- Subtitling and Vo workshop in Arab Academy for Science, Technology &
Maritime Transport Miami branch --- past | Alexandria

2023 --- Jenica Marketing Agency--- present | Alexandria

Education

College of media and translation | Alexandria, E.g.,

FEBRUARY 2023 | Graduated Arab Academy for Science, Technology &
Maritime Transport Miami branch
| GPA of 3.4 with high honors

Key skills and characteristics

e  Fluent in both English and Arabic with a fair knowledge of French and
Spanish

Content creator

Problem solving

Video editing adobe premiere

Voice over

Voice acting

Research and analysis

Computer skills
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