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PROFESSIONALSUMMARY

Organizedanddetail-orientedindividualwith4yearsofexperienceinonlinesalesand

moderation.Skilledinworkingcollaborativelywithinteam projects,withastrong

foundationinwebdevelopment(HTML,CSS)andproblem-solving.Graduatedwitha

degreeinManagementInformationSystemsfrom AlexandriaUniversity(2025).

EDUCATION&ACADEMICPROJECTS

BachelorofCommerce-ManagementInformationSystems

AlexandriaUniversity|Graduated:2025|Grade:VeryGood

GraduationProject–StartupMatchingWebsite

 Developedaresponsivefront-endusingHTML,CSS,andJavaScript.

 Collaboratedwithateam tocreateaplatform linkingstartupswithinvestors.

 Gainedexperienceinteamwork,deadlines,andreal-worldwebdesign.

WORKEXPERIENCE

Moderator-OnlinePlatforms

Freelance|2019–2025

 Respondedprofessionallytocustomerinquiriesandresolvedcomplaintsefficiently.

 Ensuredadherencetocommunityguidelinesandmaintaineduserengagement.

 Builtstrongcommunicationskillsthroughdailyinteractionwithdiverseclients.

TECHNICALSKILLS

 BasicFront-endWebDevelopment(HTML,CSS,JavaScript)

 MicrosoftOffice



SOFTSKILLS

 Communication

 Teamwork

 Problem-solving

 Timemanagement

 Adaptabilityunderpressure

TRAININGANDCERTIFICATIONS

DigitalBusinessTraining–HSBCBank

 Coveredfundamentalsofdigitaltransformation,customer-centricstrategy,and

innovationinbusiness.

 Gainedinsightintoglobalbusinessoperationsanddigitalfinancialservices.

 Participatedinhands-onworkshopsandcasestudiesrelatedtodigitalplatformsand

userbehavior.

ICDLCertificate–InternationalComputerDrivingLicense

 ObtainedanofficiallycertifiedICDLcourse.

 GainedpracticalskillsinMicrosoftOffice(Word,Excel,PowerPoint)andessential

computerconcepts.

 CoveredmodulesincludingITSecurity,Internetusage,andfilemanagement.

LANGUAGES

 Arabic:Native

 English:Intermediate(currentlyimprovingtowardsB2level)


