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Address  : 11st- Al Haram, Giza
E - Mail  : 3ntar911@gmail.com
Phone     : 01003722800
                                      
CAREER Objective 
A challenging position in the Information Technology field where my academic       background, communication, interpersonal skills can be utilized and developed.

Work Experience                   
Co-Founder                                                                                       2023
   Termini Company (Online Clothing Brand)                                         

Operational Supervisor                                                                 2020 - 2022
   Vestiti Company (Clothing Brand)                          

• Managing work flow 

• Training new hires

• Creating and managing team schedule 

• Reporting to hr and senior management

• Evaluating performance and providing feedback   

• Helping to resolve employee issues and disputes   
Customer service Team leader                                                2019 - 2020
  Noon website / Xceed Company
• Optimize CSRs performance from both a quality and efficiency perspective. 
• Provides statistical and performance feedback and coaching on a regular basis to each             

   team member. 

• Address disciplinary and/or performance problems according to company policy. 

• Drive knowledge transfer within the team. 

• Roster distribution to achieve the target. 

• Provide input/feedback to Management team where required. 

• Remain well versed in Call Monitoring policies, procedures, standards and        

   documentation job requirements.

Technical Support Specialist                                                          2016 - 2018
   Te-data account / Xceed Company

Major Responsibilities:
· Answer incoming phone calls and provide support to callers experiencing Internet problems of all kinds. 
· Use information from customers to diagnose tech issues and walk customers through the steps needed to fix various problems.

· Create trouble ticket logging the customer complain and the actions done.

HR specialist                                                                                    2013 - 2015
    Hawala for ceramic & porcelain 

· Implementing the organization’s recruiting strategy

· Interviewing applicants

· Administering pre-employment tests

· Assisting with completing background investigations

· Processing transfers, promotions, and terminations
· attending for employees

Customer service Representative                                                  2009 - 2012 

      Nikon Company                                                                                           
Major Responsibilities:
· Welcomes customers by greeting them; offering them assistance.

· Directs customers by escorting them to racks and counters; suggesting items.

· Advises customers by providing information on products.

· Helps customer make selections by building customer confidence; offering suggestions and opinions.

· Contributes to team effort by accomplishing related results as needed.

Certificates  

· International Computer Driving License Certified (ICDL). 
· Training in Suez Canal  Bank, Garden City Branch  
(Customer Service, Accounting, Teller ). 

Languages
· Arabic : Native Language.

· English : Very good.
Qualifications

· Bachelor degree in Business Administration (2009)

Faculty of Commerce, Modern Academy.

· Accumulative grade: Very good. 

Personal Information

· Birth date : 17th February 1989
· Gender : Male
· Religion : Muslim
· Nationality : Egyptian
· Marital status : Married
· Military status : Exempted
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