ADNAN ALNAQEEB

Mobile: +962791545761 |Adnanalnageeb250@gmail.com

SUMMARY

Analytical Business Banker with 9 years of experience in customer service, financial transactions,
and relationship management. Skilled in handling diverse banking operations and providing
personalized solutions to meet customer needs. Proficient in MS Office, and banking systems.
Excellent communication, problem-solving, and time management skills, dedicated to enhancing
customer satisfaction and building long-term relationships

WORK EXPERIENCE

Housing Bank
Customer Service 06/2020 - 07/2024
e Process customer cash deposits and withdrawals, and credit card payments, money orders,

certified cheques, and other related banking transactions.

¢ Obtain and process information required for the provision of services.
e Answer inquiries and resolve problems concerning customers' accounts.

e Help resolve customer issues and complaints, working to find solutions to problems

Housing Bank
UNIVERSAL TELLER 05/2019 - 05/2020
o COORDINATING,SUPPORTING AND COACHING THE RETAIL SALES TEAM IN THEIR
INTERACTIONS WITH CUSTOMERS

o DEVLOP FORECASTS, FINANCIAL OBJECTIVES AND BUSINESS PLANS

¢ PROVIDING THE BEST CUSTEMER EXPERIENCE THROUGH ATTENTION TO DETAIL AND
CONSTANT CONTACT WITH CLIENTS

Housing Bank
VIP CUSTOMER 04/2018 - 04/2019
* Check cashing, depositing, transfers, and wire transfer.
« Savings deposits, and withdrawals.
+ Promotion of the financial institution's products (loans, mortgages)
+ Cash advances.
+ Savings bond redemption.
« Balancing the vault, cash drawers, and ATMs

Housing Bank
TELLER 03/2016 - 03/2018

* Check cashing, depositing, transfers, and wire transfer.

« Savings deposits, and withdrawals.

* Promotion of the financial institution's products (loans, mortgages)
* Cash advances.

« Savings bond redemption.

+ Balancing the vault, cash drawers, and ATMs

Al Awda Housing Company
Financial Manager 01/2014 - 02/2016

e Organizing salaries for employees
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e Regulating contractors work contracts
e Arranging checks issued and received by the company

EDUCATION

¢ ZARQA UNIVERSITY  2013-2014

BACHELOR OF ECONOMICS AND ADMINISTRATIVE SCIENCES IN ACCOUNTING

AVERAGE 82.8 % RATING VERY GOOD
* HIGH SCHOOL  2009-2010

SCIENTIFIC SPECIALTY
AVERAGE 62.6 %

Skills

MS Office, Up-selling and Cross-selling, Problem Resolution, Communication, Time Management,
Negotiation Skills, Knowledge of Banking Systems, Multitasking, and Security Awareness.

ADDITIONAL

Languages: Fluent in Arabic, English

COURSES AND SEMINARS

¢ COMPREHENSIVE ACCOUNTING PROCESS
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