Hossam Saad Ahmed Mohamed

]

Personal Data:

Date of Birth : 01/01/1990
Nationality : Egyptian
Religion : Muslim
Marital Status : Single
Military Service : Exempted

Contact information:

Address : Luxor, Karnak.
Mobile : 2401017397766, 01144586537
E-Mail : {Hosamtemsah@yahoo.com}

Qualification:
License ALSUN (El Minya University)

Department : German Department.
Graduation Year: 2011
Languages:

Arabic : Mother Tongue.
German : Very good (speaking and writing)
English : Very good (speaking and writing)

Summary of skills:

e Microsoft office "word& PowerPoint"



e Internet data searching & website surfing.

e Micros_Fidelio Suite 8 Property Management
System

e Micros Opera System.

Training Courses

eAttending the guest.
eHandling guest complaints & request.
eServe & sale front office (check in & check out
standard).
e Front Office Skills Development.
Work Experience:

e Receptionist in Iberotel Makadi Beach
From 20/02/2012 till now.

: Background

| am reliable to work under pressure & to deal
with people from different classes, and |1 have the
teamwork spirit .
| have a strong will to perfect my skills through
hard work in order to encapsulate all achievable
knowledge and experience.
Responsible, organized and hard worker.

Respect time, my profession and the

knowledge | present.

Thank you for taking time to read my CV, looking
forward to hear from you soon,
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