                                                       Islam Hamed Resume
                                                       Islam Hamed Resume

Dear Sir/Madam, 
I have learned that there is a chance to be one of your team. I have outlined some background information about myself below. I am confident my qualifications and experience will enable me to fulfill your expectations. Moreover, I'd like to work in an Arab environment as long as I am An Arab Man originally.
Finally, I would like to thank you in advance for your time and consideration.
 Sincerely
Islam Hamed
	
	 Personal details
	[image: image1.png]




	
	 
	 


· [image: image15.jpg]


Name 


: Islam Hamed Abdel- Fattah Mohamed Hedia. 
· Date of birth
: March, 21, 1986, Mansoura, EGYPT.
· Nationality 
: Egyptian. 

· Gender 

: male. 

· Marital Status
: Married. 
· Driving License
: Valid.
· MILITARY STATUS: Expend.
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	 Contact information
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· Home Address          :  Mansoura, Egypt.
· Telephone (Home):  +20502265368.
· Mobile 

  :  +201011188675
· email 


  :  islam.hediaa@gmail.com.
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· Faculty of Commerce. 
· University

:  Mansoura University, Egypt.
· Department
:  Accountant. 
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	Training/IT skills
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International Computer Driving License®- 
Including
Basic Concepts of information technology
Using the computer and managing files
Word-processing
Spreadsheets
Database
Presentation
Information and Communication 

the basics of capital market
Amadeus Basic & advance 
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	Languages
	[image: image9.png]




	
	 
	 


· Arabic Language: Excellent “Mother Tongue Language”. 

· English Language: very good (reading, writing, speaking, Communication).
· French language: pass (reading, speaking).
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	Work experience
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Jan  1st 2005 TILL jan 1st 2008
Mena tours ( Mansoura, Egypt )

· Job Position: - 
· Airline Ticketing.

· job description :- 
· Greeting passengers and customers that approach their counter:

· Answering questions regarding dates, prices, and availability of flights;

· helping passengers and customers with inquiries regarding changes or cancellations; and

· Promoting special offers.

· Issuing flight tickets:

· Using computer reservations systems to check availability;

· taking note of the passenger’s personal information, including passport number, when travelling international;

· accepting payment from passengers and customers;

· confirming the purchase with the passenger; and

· Handing the ticket and receipt to the passenger or customer.

· Modifying or cancelling a passenger’s flight reservation:

· Using computer reservation systems to check availability for modification;

· charge a modification or cancellation fee to the passenger when airline policies dictate so; and 
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july 29 TH 2008 TILL feb 12 TH 2009
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Amnan Dental Clinic (Saudi Arabia)

· Job Position :- 
· Accountant.
AUGUST 3 TH 2009 TILL august 30 TH 2011
AboSamra Travel ( Mansoura, Talkha , Egypt )
· Job Position :- 

· Deputy Director of Aviation.
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Jan 1st 2012  till Jan 1st 2014

Rashideen egypt  ( Mansoura , Egypt )
· Job Position :- 

· Account manager .
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feb 1st 2014 TILL NOW
DST TOURS ( Mansoura , egypt )
http://www.DST-EG.COM
· Job Position :- 

· Director of Aviation accountant
· Deputy Director of Aviation.
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	Personal Skills
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· excellent sales and negotiation skills

· good communication and ‘people skills’

· confidence, motivation and determination

· the ability to work well on your own and also as part of a team

· good organisational and time management skills

· the ability to deal with rejection

· attention to detail

· the ability to develop in-depth knowledge about your products and markets

· good business sense and a professional manner.
· Diligence - Fast in work.

· Advanced Research Abilities.

· Self-Motivated, Creative& Enthusiastic.

· Ability to work unsupervised and as a part of flexible team, pragmatic and having flexible approach to change.

· Ability to work effectively in a multicultural environment.

· Ability to achieve huge progress in any program in short periods.

· Excellent presentation skills According to work experience.

· Ability to meet deadlines successfully, maintaining the quality of work.

· Proactively maintaining a good relationship with customers and stakeholders to ensure commitment and support 
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