Summary

GALAL E |_ D | E N Over 15 years of experience, 13 years in automotive field, 2 years in hydro-mechanical
field, | established the technical section at Autobash co Ltd from the beginning which
SAM El R include: technical support, product quality feedback, technical training, | co-founded the

Main workshop. | have been manager for the DKD (Disassembled Knocked-Down)
production line, Main workshop, warranty section and PDI processes for different

GALAL E |_ DI E N periods at Autobash co Ltd. | am seeking a challenging opportunities where | can fully
use my experience and skills for the success of the organization and me.

Working experience

Mechanical Engineer @ | 'Technical manager 1/5/2015 — 15/4/2023

Technical support (fault diagnosis, contact with suppliers, etc), product quality
feedback, service quality control, technical training (workshop engineers, service
advisors, technicians) and responsible for certification of all service staff.

Warranty and service management (KPI, Target, incentive, etc) for more than 2

‘ years.
Egypt —Cairo @ | Hydro-Mechanical Engineer 1/9/2013 -30/4/2015

7 Galalsameerl3@gmail.com
AR T follow up the working progress and target achievement, prepare monthly reports,

attend periodic meeting with consultant and contractor, review the interim payment
certificates, etc.

) [lWorkshop supervisor 1/12/2010 - 30/8/2013

Personal
Information:

Lz £ [BHE Lozl supervision for 7 mechanics, diagnosis car’s problems, determine faulty spare
Citizenship: Sudanese. parts, dealing with customers, road testing for cars after repair.

® [ITeam leader 1/12/2008 - 30/11/2010

Marital status: married.

Gender: male.

L : supervision for 5 mechanics, diagnosis car’s faults, determine faulty spare parts
Religion: muslim.

EDUCATION
Lang uages 2006 - BSC, mechanical en.gmeermg, .hc.)nors. Khartoum Unlver.s,lty.
2024 - MBA, Master of Business Administration, Brooklyn Business
English very Good command School (online) - (in progress).
Arabic Native language Certificates
GKPC (Geely key position certificate)- Technical Management (
SKill ) Oct 2021.
GMTC- Level 1 (Geely maintenance technician certificate) (
Ability to Multitask ) Jan 2020.
Ability to Work Under Pressure
Adaptability S ;Q! Irses
Microsoft Office _ o
Work in a Team 50';;(21 Technical Training ( ) Feb
Effective Time Management '
Adobe Photoshop gogé(ll A3 technical training ( ) Fed
l Géely common electrical fault troubleshooting training (
) Sep 2022.
[ Special Technical and Quality Training (
) June 2022.
[1Training of trainers-TOT ( ) July

2014.




Courses

[ NDT- level 3- Ultrasonic testing (UT) ( ) Feb 2014.
[ NDT- level 3- Liquid penetrant testing (PT) ( ) Feb 2014.
[ NDT- level 3- Magnetic particle testing (MT) ( ) Feb 2014.

[1Training course in air conditioning comprise of system, equipment and cooling
load calculation ( ), November 2012.

[1Diploma in building management system (BMS) which comprise of green building
technology, firefighting system, load study and load calculation, security systems,
heating-ventilation and air conditioning (HVAC), generators and building power
stations, closed circuit television (CCTV). ( ), July2012.

@ ([ CCC&GSSC (customer care center & global service support center)-Hyundai
technical service training course —April 2011.

['Diploma in programmable logic controllers’ "PLC" ( ),
May2008.
[ A= Diploma in basic computer training, which comprise of: introduction

&operation, windows, Microsoft (word, excel, power point), internet (
), February2008.

U AutoCAD -2D & 3D (
). April2007.
[ Diploma in Neuro-linguistic programming (NLP)-
, June2010.
TRAINING
[ N — authorized dealer for Dal motors:

December 2007 to February 2008.
| was working as a trainee in several positions: reception as service adviser,
Quick service and general repair.

[ , Merowe dam project:  June2007

(2 week)
(I :
From September 2006 to September2007 (one year)
| did the military service in the department of Diesel engine maintenance.
oC (west of sinnar factory): April2005
(2 week)
Power and agricultural workshop management.
o : May2004 (2 week)
Main workshop (Atbara) —engine &electricity part.
EFERENCES
[JEng. Ali Bakhreiba
+12812064009.
[JEng. Amin Nagib
+249912365684.

[JEng. Osman Hussien Hamad
. +249994555514




