ESLAM ELSAYED ABDELDAYEM
CABIN STEWARD - D/R WAITER

Date of Birth: 15.07.1988

Marital status: Single

Citizenship: EGYPTIAN

Passport number: A36480206 - Issue date: 01/02/2024

Expire date: 31/01/2031
S00008263 —Issue date: 14/07/2020
Expire date: 06/07/2025

Seaman book:

CONTACT DETAILS
Current Location: EGYPT

Full Address from ID: EGYPT, DAMIETTA, EZBET EL BORG, ELMASNAA ST.
Phone number: 00201223338469 ( What's app- Telegram- Viber)

Email address: eslam.eldayem@gmail.com

WORK EXPERIENCE
‘ COMPANY NAME ‘ Rank Vessel Name Signed On  Signed Off Period Vessel Type
HOTEL
\// SUPERVISOR | VARIETY VOIAGER | 09.06.2023 | 27.12.2023 | 6 MONTHS | MOTOR YACHT
HOTEL
W SUPERVISOR HARMONY V 29.12.2022 | 10.02.2023 | 2 MONTHS | MOTOR YACHT
Variety Cruises CAEL VARIETY VOIAGER | 03.05.2022 | 29.12.2022 | 8 MONTHS | MOTOR YACHT
STEWARD J>- e
A SailinCreece|  CABIN M.S HERA YUCHT
( OUEMETILECE | TEWARD 99 28.05.2021 | 15.10.2021 | 4 MONTHS | MOTOR YACHT
gadf/a ey | AFTRANCESCA | 25.07-2019 | 19.11.2019 | 4MONTHS | RORO / PAX
;( SailinCreece| CABIN ATHINA YUCHT | 20.02.2018 | 25.11.2018 | 9 MONTHS | MOTOR YACHT
N SmashReality STEWARD
-4 . M/V LOUIS
CobsyelCet ¥ D/R Waiter | o yiorangrysg | 07.04.2017 | 01.11.2017 | 7 MONTHS | CRUISES SHIP
D/R Waiter | MV Tt]g;";;(;‘ SPIMt | 55 02.2016 | 11.12.2016 | 9 MONTHS | CRUISES SHIP
D/R Waiter | "7V Tﬂggngsg’(')‘ SPIMt | 43032015 | 27.11.2015 | 8 MONTHS | CRUISES SHIP
_ M/V THOMSON
D/R Piccolo | pi v onarses | 04.03.2014 | 28.11.2014 | 8 MONTHS |  CRUISES SHIP
. M/V THOMSON
D/R Piccolo | ypiiecr watges | 01.04.2013 | 11.12.2013 | 8 MONTHS | CRUISES SHIP
. M/V LOUIS
D/R Piccolo | o yiioravgros | 26.052012 | 14.10.2012 | 5MONTHS | CRUISES SHIP
. SHARKS BAY . February
D/R Waiter RESORT April 2010 2012 2 YEARS HOTEL




JOB DESCRIPTION

e Monitors all hotel activities such as (restaurant, housekeeping, laundry and guest
relation) by actively participating in the service

e Demonstrates through knowledge and ability in execution of the service steps
Hotel e Senses guest needs and quickly responds to maximum satisfaction

supervisor e Coordinates resources for “special events”

e Understands methods of preparation and preparation of all foods served

e Maintain cleanliness of specified guest cabins twice a day, corridors and lockers in
area surrounding cabins in the area assigned by Chief Housekeeper.

Cabin steward e Escort guests to their cabin on embarkation and disembarkation day, carry hand

baggage for them and explain cabin amenities and layout.

e Delivering food from the kitchen to the guests

e Ensuring the food order is made correctly by kitchen staff and looks presentable for
guests

Dr waiter e Following health code standards with regards to the handling of food

e Performing shift duties like delivering racks of cups to the service station, rolling
silverware, pre-bussing tables, wiping tables

e Welcomes customers when they arrive at the restaurant.
e Communicate order details to the Kitchen Staff
e Check dishes and kitchenware for cleanliness and presentation and report any

Assistant problems
waiter e General assistance to waiters in the service of food and beverages to customers.
e General assistance in setting up tables, including linens, China, silverware and
glassware.

PROFILE SUMMARY

Position Applied: Dining Room Waiter / Cabin Steward /Hotel Supervisor
Latest Position Hotel Supervisor

JOB STRENGTHS
e -In-depth food and wine knowledge
e -PQOS system operation
e -food ingredients expert

PERSONALITY CHARACTERISTICS
e -Multi tasking

-Work well under pressure

-Highly responsible and reliable

-Ability to work in a team

LANGUAGES:
e English
e Arabic

COMPUTER SKILLS:
e MS Office
e STOCKTAKE SYSTEMS




EDUCATION AND COURSES:

e Social services Bachelor
e Level 1&2 Award in Food Safety in Catering
e Certification course in Professional Server Certification Corporation

MARITIME COURSES

Elementary first AID Expire 10/11/2026
Fire prevention& Firefighting Expire 10/11/2026
Personal survival techniques Expire 10/11/2026
Personal safety and social responsibilities Expire 10/11/2026
Passenger Safety Cargo Safety and Hull Integrity Expire 02/11/2026
Crowd management Expire 30/10/2026
Crisis management and human behavior Expire 03/11/2026
Safety training for personal providing direct service to passengers Expire 01/11/2026
Proficiency in survival craft and rescue boats Expire 15/11/2026
Certificate of navigational watch on seagoing vessels Expire --2024
International medical certificate for seafarers Expire 28/02/2025
Proficiency of Security awareness for seafarers with designated security duties Expire 08/03/2028
Yellow fever life time
REFERENCES

References are available on request via mentioned contacts



