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ABOUT ME 

Name: Abdelrhman samir ahmed
Date of Birth: 14/1 / 1997
Age: 26
Gender: male 
Birth of Place: Giza, Egypt
vbdosamir@gmail.com
01145968787 
El Haram - Giza, 

CAREER OBJECTIVE

· To live honest and hard life to work in a highly challenging competitive environment for the enhancement of my creative abilities and optimum profitability of the organization.


ACADEMIC BACKGROUND

 BACHELOR DEGREE 
BS- Faculty of mass and communication  - Major in public relations and press department, 
University of 6 october 
 Grade: A 2021


Work Experience 


· real estate consultant in Remax locis (2021-2023)

Duties

· Consulting with clients regarding the best ways to use their assets, such as selling their current home and buying another one or renting out their current home to generate rental income
· Providing information about market trends and conditions in specific neighborhoods or regions
· Providing clients with information about available properties for sale or rent, including photos and descriptions of amenities
· Helping clients evaluate the value of their home or other real estate holdings by performing comparative market analysis and appraisals
· Providing recommendations for financing options for clients who are buying or selling property

·  Responsible for managing the organization of pages on social networking sites and selling products online (2020-2021)


· Setting up channels with all the information needed for the work
· Responsible for distributing the work on employees
· Handling customer inquiries via phone and face to face meetings
· Providing the employees with the rules and instructions of the work
· Creating new relations with potential customers
· Communicating with customers in a professional manner
· Making sure that everything is running smoothly with providers
· Engaging with customers and answering all their inquiries about the product
· Organising work movements and turns



·  Sales Coordinator in PepsiCo (2018-2020)

· Duties

· Manages employees’ daily operations and performance
· Designs sales strategies and processes 
· Generates reports regarding the status of the department
· Maintains files systems and database of sales records
· Hires and trains new employees
· Manages departmental budgets
· Responds to client concerns 
· Maintains customer relations and satisfaction





· Sales agent in Zara 2016

Duties
● Inform new and recent customers of upcoming promotions and special offers.
● Clearly displayed details of available merchandise.
● Completed sales and preparing deliveries to customers.
● Generate daily, weekly, monthly and quarterly sales reports


Personal Attributes

· Strong organisational, administrative and interpersonal skills
· Workload and time management
· Excellent telephone manner
· Dedicated, driven and proactive
· Confident communicator
· Supportive of junior staff members
· Able to remain calm in challenging situations



Qualifications

· Attended Customer Service courses under supervision of "Dale Carnegie" Sponsored by the Future Generation Foundation 
· Basic Business Skills Acquisition (BBSA) Sponsored by the Future Generation Foundation (FGF)
· Developed Language and Computer skills.
· Enhanced Presentation & project development skills.
· An excellent level of written and verbal communication skills.
· Able to quickly gain extensive knowledge of company products & services. 
· Possessing a confident and articulate telephone manner. 
· Experience of working shifts, early mornings, afternoons, weekends & nights. 
· Adaptive to change and ability to multitask. 
· Able to work as part of a team and in a busy telephony environment
· Committed to promoting high quality standards at all times. 
· Flexible and adaptable. 
· Ability to stay calm under pressure. 
· Able to react quickly and effectively when dealing with challenging situations. 


Thank You
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