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Abdeladel

sales associate 

GT Sport 

PMG Oran 

Bershka Oran 

Position : sales associate 
Oran, Algeria (2019-2020)

Position : sales associate 
Oran, Algeria (2020-2021)

position : sales assistant 
Sidi Belabbes,Algeria (2021-2023)

Bachelor's degree in Financial
Accounting
2021-2022
College of Economic and Commercial
Sciences and Design- University of Sidi
Belabbas, Algeria

Arabic

English

Frensh

Hardworker Self-motivated professional and driven by targets with more
than 4 years
of costumer service experience in a range of diffrent sales establishments,
equipped with success in outperformed/meeting each customers and
freindly manner.

Maintain and update relationship maps for current and prospective .
 Build a sales pipeline; develop and present appropriate client solution.
Achieves sales targets by using sales techniques, up-selling and cross selina.
Assist with the sales process by maintaining a fully stocked store.

Welcome and greet customers. 
Ensuring high levels of customer satisfaction through excellent sales service.
knowing and understanding the needs of customers and suggesting suitable
products for them. 
Maintaining Positive Business relationship to Ensure future sales.

great customer and assist them to find the right sizes and the colors they needs.
Assisted team members when necessary in handling cash register, organising
inventory room, labelling product, unloading marchandise, and cleaning up.
Performed cross-sells and upsells based on client's interests. 
Maintained up-to-date product knowledge and information on upcoming
product releases. 

Excellent customer service 

Profossional presontation of products

The ability to influence and negotiate
with others
Team work 

Master in Corporate Finance

2023-2024 (present)
Colege of Economic and Commercial
Sciences and Design- University of Sidi
Belabbas, Algeria

Sahraoui Brahim


