
    MOHAMMAD TAWALBEH  
  

Mobile No :+962770327119 

Email Address: mohammadtawalbeh2479@gmail.com  

                

  

PERSONAL INFORMATION:  

Date of Birth   : August 24, 1979  

Sex      : Male  

Nationality    : Jordanian  

Civil Status    : Single  

Home Address  : Amman, Jordan  

  

  

 CAREER OBJECTIVE:  

 Looking for a long-term career with a growing and dynamic company where I can 
maximize my knowledge, skills, and expertise in my field and be able to gain more 
experience and flexibility.  
  

  

WORK EXPERIENCES:  

  

 

Personal Business   

Nov 2016 To Dec 2023 

 

Fakhro Group (Bahrain) 

The Yellow Chille 

Restaurant   

Nov 2013 To Dec 2015 

 

Responsibilities 

 Determine the appropriate competencies to manage each section of the restaurant 

and establish the basic guidelines and general policies for the restaurant 

 Monitoring operation, buying and selling, quality and service standards, ensuring 

adherence to health, safety and food security rules, the ability to deal with customer 

complaints and motivating employees to provide the best customer service.  

 Supervising the provision of distinguished service and following up on customer 

satisfaction - coordinating the work inside the restaurant in the external and internal 

dining areas on a daily basis. 

 Dealing professionally and accurately with customer complaints and assistance, and 

trying to provide appropriate solutions 

 Supervising employee schedules, rest periods, and vacations 

 Follow up on the needs of tools, products, and raw materials for operating 

operations, and the movement of supplies on a regular and periodic basis 

 Periodic follow-up of production quality and improvement of sales volume 

 Evaluating employees' performance directly through department managers' reports, 

providing feedback, and urging them to improve productivity 

 Managing established operational budgets and determining procedures that help 

reduce expenses while maintaining service efficiency and quality. 



 Creating detailed periodic reports on revenues and expenses. Supervising the 

restaurant’s promotion operations and preparing various events 

 Training new and existing employees to improve customer service. 

 Implement plans and policies that maintain the restaurant's reputation and increase 

customer loyalty 

- Work to improve customers’ mental image, provide suggestions for 

developing services, and gain customer loyalty. 

 Providing suggestions for different marketing methods; Such as discount offers and 

advertisements on social media networks  

  

  

AL SHAYA COMPANY (DUBAI, UAE)  

Assistant Store Manager-(Starbucks Café)  

AUGST2007-TELL-16DEC2012  

 

Responsibilities 

• Ensure efficient and profitable operation of Starbucks store.  

• Ensures all policies, store operating standards and procedures are Communicated 

effectively to partners and consistently followed.  

• Maintain quality store operation and prepare daily report, complete Weekly / monthly 

store audits.  

• Contribute to store goal for increasing sales improving profits.  

• Assist store manager with accounting and banking responsibilities.  

• Manage and update the office filing system for report and reference.  

• Maintaining high standard on company visions and missions.  

• In charge of incoming deliveries and outgoing like expired stocks, breakages, 

damages, etc.  

• Reconciliation of physical inventory.  

• Stock control and management.  

• Trains new sales staff in basic operations and procedures.  

  

  

  

APPLBEE'S RESTAURANT (DUBAI-UAE)  

Front of House Supervisor (Neighborhood Expert- Trainer)  

September2004- September2006  

 

Responsibilities 

• Train all new servers of Applebee’s Restaurant from all over the branches in the Middle 

East region.  

• Provides congenial atmosphere for customers through attention to detail and quality 

service.  

• Provides dining service  

• Assists in development of menu.  

• Responsible in training and developing Applebee’s associates in hospitality industry  

• Take a lead to promote team spirit, cooperation, flexibility and sense of urgency.  

• Managing & supervising the day-to-day operations of the restaurant purchasing, staff     

scheduling and orders of supply.  

• Managing staff while leading shifts.  

• Checking all cashier reports.  

• Preparing all the paper works of the restaurant.  



• Motivating staff especially in staff courtesy and communication, suggestive selling, 

sense of urgency, cleanliness.  

• Handling complains, & guest feedback.  

• Stock control and management.  

• Assist in promotional offers to hit target sales and gain more customers.  

• Coordinates company activities with subordinates.  

• Trains new sales staff in basic operations and procedures.  

  

 

DEAD SEA SPA HOTEL  (Jordan) 

Capten waiter  (F&B Department)  

March 2001- September2003 

 

Responsibilities 

•  Front of House Supervisor 

• Receiving customers and taking them to their tables according to the customers’ 

needs in terms of number, availability of tables, smoking, etc. 

•  

•  Providing lists of main items, in the appropriate form and timing. 

•  

• Taking customer requests, directing them to the relevant department and following up 

on their preparation. 

•  

• Ensuring that customer orders arrive at the appropriate time and according to 

demand. 

•  

• Direct and supervise the work team, to ensure that all duties are carried out in 

accordance with standards. 

•  

• Using vertical and cross-selling techniques, meeting and meeting customer 

expectations, and working to increase sales. 

• Helping customers, providing a clear explanation of the components of the items, and 

checking if any of the components are not suitable for any health conditions of the 

customers. 

•  

• Ensure that the necessary eating utensils are provided for customers. 

•  

• Providing exemplary customer service and serving customers appropriately. 

 

 

 

TRAININGS:  

 

• Supervisor Skills Workshop (Starbucks) 2007.  

• Barista training program and Customer Care Training (Starbucks) 2007.   

• Seals program (Applebee’s) 2006.  

• Service Expert Training (Applebee’s) 2005.  

• Neighborhood Expert Training (Applebee’s) 2005. 

• Basic Food Hygiene Training 2004.  

• Member of the opening Grand HAYYAT Amman Hotel 1999. 

• Member of the opening holiday Inn Hotel 1999. 



  

EDUCATION:  

Secondary School Graduate  

  

  

  

LANGUAGES SPOKEN:  

Arabic    : Mother tongue  

English  : Very good in reading, writing and speaking  

  

SPECIAL SKILLS:  

• Possess Jordanian Driving License – Bahrain Driving License  

  

  

CHARACTER REFERENCES: Available upon request  

  

  




















