
Professional Manager, committed to providing prompt and

accurate service to patrons. Demonstrate active listening,

communication skills to ensure customer satisfaction and

happiness. Experience in different places. Provide convenient

service to beneficiaries of different age groups, backgrounds.

Determined and striving to provide high quality service

CORE SKILLS

WORK EXPERIENCE

• Manger at The Lemon Tree Co. (TLT) (2019  - present)

• Assistant manger at The Lemon Tree Co. (2016  - 2019)

• Head waiter at Grand Hotel, resort (2015 - 2016)

• Head waiter at Amwaj Oyoun Hotel, resort (2012 - 2014)

• Captain restaurant of Tirana Aqua Park Hotel, resort

(2010 - 2012)

• Waiter at Royal Grand Azur Hotel, resort (2009  - 2010)

• Waiter at 26th of July Armed Forces Hotel (2007  - 2009)

- Provide excellent customer service and answer customer inquiries

- Training & qualifying new trainees and clarifying the company's policies

- Participate in conducting the annual and monthly inventory of the 

company and calculating costs and profit

- Developing annual, monthly sales plans & advertising campaigns

- Provide suggestions to reduce costs & increase profits to increase sales rates

- Continuous follow-up to identify deficiencies and weaknesses and 

address them immediately

- Coordination of business within the company including restaurants, 

departments and all employees

- Regular review of production quality and improvement of sales volume

• In-depth knowledge of restaurant management policies 

and providing the best services to customers

• Good knowledge of negotiation skills and providing 

solutions to various problems

• Administrative and organizational skills and the ability to 

perform multiple tasks in a sophisticated environment

• Awareness of developments in the field and services in 

restaurants for continuous development

• Experience, skills in the field of food & beverage services 

EDUCATION

Hamed Hassan

06 Dec, 1989

+201025030949

hamed.hassan@thelemontre.co

Abo Houmus, Behaira, Egypt

Nationality: Egyptian

▪ Technical School Diploma (2007)

CONTACT

MS WORD

MS EXCEL

MS POWERPOINT

INTERNET

PROGRAM SKILLS

PERSONAL SKILLS

LANGUAGES

• Fast Learner & adaptably

• Good observational skills

• Innovation in problem solving

• Effective communicate

• Leadership &assertiveness

• Team & individual work

• Focus and attention to detail

Arabic   : Mother Tongue

English : Good (Speak & Write)
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