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I am a committed, friendly and hardworking

Customer Service Advisor with a passion for

providing excellent customer service at all

times. In my current role, I have resolved more

than 150 issues, always having the needs of the

customers and the reputation of the

organisation at heart. I have dealt with

customers’ enquirers and complaints face-to-

face, over the phone and via email. My excellent

customer service and communication skills,

combined with my relevant work experience,

make me a real asset to any organisation that I

work for.

About Me Education

Education

Language

Reference

Address: Alexandria, Alagamy,

18,str ELhadeed,ELsolb

Phone No (Mobile):

01275623567

Bachelor Of Computer and management information systems

Graduation project grade:  V e r y  G o o d

G r a d u a t i o n  y e a r :  2 0 1 3 .

Graduation project :  Website of  the company  B M W  c a r s

2 0 1 1
 -

2 0 1 3

2 0 1 5
-

2 0 1 6

2 0 1 7
-

2 0 1 8

E g y p t  L a p t o p  C o m p a n y

E x c e e d  C o m p a n y

T e c h n i c a l  s u p p o r t

T e c h n i c a l  s u p p o r t  b y  p h o n e

Maintenance computer devices hardware and Network
Instal l ing and configuring computer hardware
operating systems and appl ications Market ing,
Branding and Logo Design

Enter data in shipping department with excel  sheets
and database system
Enter data by using barcode

problem solving
Customer Service Advisor with a passion for
providing excel lent
dealt  with customers enquirers and complaints
face-to-face

Grade: good

Monitor ing and maintaining computer systems and
network

Troubleshooting system and network problems and
diagnosing and solving hardware or software

E Z D K  C o m p a n y

D a t a  E n t r y

V o d a f o n e  E g y p t  C o m p a n y
C u s t o m e r  S e r v i c e  R e t a i l
S e n i o r  P o s i t i o n

2 0 1 9
-  

T i l l
N o w

Email-address:

mohamedeltramsy3@gmail.com

Phone No (Home):

034344520

Personal Data
Date of birth: July 25st 1992.

Marital status: Engaged.

Military service: Completed

System Administration 

Knowledge CCNA, MCSA

Knowledge Window Server 2010

Oracle Database introduction to SQL Ed1.1

Microsoft office package.

internet Application

Skills

Systems management

Operation System

Archiving Documents

Handling Customers

Hard Worker

Experience

mailto:mohamedeltramsy3@gmail.com

