
 

Nermeen 

Essam 
  

Contact 
 

Address  

Gardenia City Compound, 

Nasr City 

Phone  

01033994296 

E-mail  

nermeen41295@gmail.com 

Skills 
        Communication Skills 

 

Teamwork Management 

 

MS Office 

 

English proficiency 

 
 

 

 

 

 

 

 

 

Excellent interpersonal and communication skills, both verbal and 

written. An ability to handle highly confidential material on a 

regular basis. Flexible and able to learn with ease any personalized 

computer program/all other equipment, and rules/regulations a 

new work environment may have. 

 

Work History 

  

         June 2024 -Now   Apple Care Technical Support and 

Customer Service 

Teleperformance Egypt 

 

  June 2023 – 

June 2024 

 

 

October 

2021- June 

2023 

  Retail Portfolio Quality Officer 

Bank ABC  

 

 

Branch Coordinator 

Bank ABC  

  

  January 

2018 – July 

2021 

  Executive Assistant & CSR  

Eurovan International EVI 

 

    

  

Education 

  

  2019-01    Bachelor of Arts: Marketing 

The Open University - UK  

  2018-02    BBA: Marketing 

Arab Open University - Egypt  
 


