WORK EXPERIENCE

Uber
Captain Uber
2016 - To persent

The work connects customers through the application and
receives customer orders

Vodafone Egypt
Call Center
2016 - 2018

Internet customer service at Vodafone Egypt, technical support
complaints and solving customer problems by trying to satisfy

FATHY AH M E D the customer by solving the problem or referring to the relevant

department and following up with them after the problemis
over

Driver director of the General Department of
Relations at the Ministry of Interior during
the period of military service

@ https://www.linkedin.com/in/fathy-ahmed-
fathyahmed22597@gmail.com
@ 01153991571

o) Elikng=Celie EDUCATION HISTORY

PERSONAL INFO Q Graduate of the Faculty of Archeology
e Date of birth : 22/5/1997 IFaculty of Archeology, Fayoum University

o D tment of Antiquities Restoration
e Military status: exemted epartment o quities kestoratio

e Nationality : Egyption

CERTIFICATIONS
RELEVANT SKILLS
Creativity Creative Center
o 2017
Negotiation 4‘ Course ICDL

Leadership
Work with the team




