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TERMS AND CONDITIONS "SEVILLAFC FANS" 
"SEVILLA EXPERIENCE REAL MADRID"

1.- SCOPE.  
 
SEVILLA FUTBOL CLUB, with registered address at Calle Sevilla Fútbol Club, s/n, 41005 Sevilla, and CIF number A 41.035.346 
(hereinafter SEVILLAFC or CLUB) will promote an action called "Sevilla Experience Real Madrid" (hereinafter, the "action"), aimed solely 
and exclusively at all those people who hold and maintain the status of "SevillaFC Fans" and participate under the terms and conditions 
in this document.  
 
The participation and operation of the action will be communicated and promoted, among other communication assets of SEVILLAFC, 
on their website (https://promociones.sevillafc.es/), on their social networks, through the mailings that the CLUB send to the "SevillaFC 
Fans" group and on third party payment channels.  
 
A draw will be made from among all participants, which will result in one (1) winner, who will obtain the prize indicated in clause 6 of 
these terms and conditions. 
 
Minors are not allowed to participate, although the accompanying person may be a minor. 
 
 
2.- PERIOD OF PARTICIPATION AND PUBLICATION OF TERMS AND CONDITIONS.  
 
The period of participation in the action will begin on 16 December 2024 and will end on 17 April 2025 at 12:00h. 
 
The publication of these rules will be made on the CLUB website (https://promociones.sevillafc.es/) to inform all those "SevillaFC Fans" 
who wish to participate on how to participate and how the draw works. 
 
 
3.- AUTHORISATION TO USE PERSONAL DATA.  
 
In compliance with the current regulations on the Protection of Personal Data, the participant is informed and with his acceptance of 
these legal bases, he gives his consent for the data he freely provides to be processed, as long as he does not communicate 
otherwise and at least as long as there is a legal obligation, by Sevilla Fútbol Club S.A.D., for the purpose of managing this 
commercial action and its promotion, including the image of the winner in the terms set forth in these rules. Participant data will not 
be transferred to third parties. The legitimate basis of the treatment is the consent of the interested party who participates 
voluntarily. Data processing will be necessary for participation. 
 
You may exercise your rights of access, rectification, deletion, opposition, limitation of processing, data portability and not to be subject 
to automated individualized decisions (including profiling), by sending a signed request by postal mail with the subject “Data Protection”, 
to the address: C/ Sevilla Fútbol Club s/n Estadio Ramón Sánchez Pizjuán 41005 Sevilla, clearly indicating the contact information, or 
by email to lopd@sevillafc.com, from the same account that you provided us. If at any time you consider that your rights have been 
violated, you can contact our Data Protection Officer: Grupo Datcon Sur S.L.U. exercisederechos@grupodatcon.com or file a claim 
with the Spanish Data Protection Agency https://www.aepd.es/ 
 
4.- REQUIREMENTS AND RULES OF PARTICIPATION.  
 
All those interested in participating in the action must fulfil the requirements detailed below: 
 
a) Be subscribed to the draw and remain subscribed at least until the date of the action that is the object of these rules, which will be 
held on 17 April 2025 at 12:00h. 
b) Have an e-mail address and have it "registered" in the "SevillaFC Fans" database of SEVILLA FC. 
c) Register for the promotion through the website, providing the information required for this promotion: (i) name, (ii) surname, (iii) 
country, (iv) postcode, (v) email address, and (vi) date of birth. 
d) Each participating "Sevilla Fan" will have only one (1) participation in the action, therefore, only one (1) entry can be made. Any 
duplicity will be controlled by means of a computer security system, so that only one (1) registration per participant will be admitted, 
and any additional registrations made by the same person will be cancelled. 
e) To be of legal age. 
 
 
 
5.- RULES OF THE ACTION: 
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a) The assignment of the winner, if applicable, will be carried out by means of a computer system which, based on a random 
combination practised by computer, will randomly choose 1 number from those assigned to the participants who have correctly 
registered for the action, which must correspond to "Sevilla Fans" e-mail addresses. It will have the status of "winner" and subsequently 
5 reserves will be selected at random and by the same method. 
b) If the winner does not reply within 72 hours accepting the prize, the right to the prize will pass to the first reserve and so on 
sequentially and in descending order to the rest who qualify as "the reserves". 
c) The allocation of the number will take place on 17 April 2025 at 12:00h.  
d) The winner will be contacted by e-mail provided by the winner for the purpose of participating. Once they have been contacted and 
accepted the prize by the same channel, they will be informed of how to claim their prize. 
e) The "Sevilla Fan" who wins the prize must accept it in accordance with the provisions of base 7. 
 

6.- PRIZE. 
 
The prize to be awarded to the winning "SevillaFC Fans" will be:  
Two (2) tickets (one (1) for the winner and one (1) for the companion that he/she chooses voluntarily), to attend the Sevilla FC – Real 
Madrid (18 May 2025). 
Two (2) return flight tickets (one (1) for the winner and one (1) for a companion of his/her choice) to attend the Sevilla FC – Real Madrid 
18 May 2025. The specific dates and itinerary will be determined exclusively by SEVILLA FC, depending on the winner's place of 
residence and the date of the match, and the maximum value of the aforementioned transport and accommodation will be one 
thousand five hundred (€1,500). In the event that the winner and/or companion resides in Seville, this option of purchasing airline 
tickets will not be considered. 
Double accommodation for two (2) nights (hotel to be determined exclusively by SEVILLA FC) for the winner and the companion that 
he/she chooses. 
 
SEVILLA FC is not responsible for any prohibitions and/or limitations imposed by the corresponding authorities that prevent the winner 
and/or accompanying person from receiving the prize. 
 
The winner and his/her companion are obliged, and will be solely responsible, for complying with all applicable security and health 
requirements and measures for their journey to Seville, as well as for proceeding to the stadium on the day of the match. Under no 
circumstances does the prize include any other item other than that described above, neither for the winner nor, where appropriate, 
for their companion. 
 
7.- ACCEPTANCE AND PRESENTATION OF THE PRIZE. 
 
The "SevillaFC Fan" participant of legal age, once informed of their status as a winner, must reply by e-mail by the same means, 
expressly indicating (i) their acceptance or (ii) their renunciation of the prize with which they have been awarded. 
 
a) In the case of acceptance, in order to proceed with the prize delivery of the winning "Sevilla Fan", the CLIENT must sign a document 
containing the express acceptance of the prize that corresponds to him/her and the receipt of the prize with conformity, declaring that 
he/she has nothing to claim or demand from SEVILLA FC. 
 
b) After acceptance, the CLUB will send an email requesting name and first surname, and if applicable, those of the designated 
companion and the sending of a copy of the DNI, passport, NIE or any other official document that proves their identity and, if 
applicable, those of the designated companion. If necessary, accredit that you have a valid visa to be able to travel to the EU and/or 
any other documentation that enables you to do so, and, if applicable, that of the person accompanying you that you have designated. 
 
c) In the event of your renunciation or non-acceptance of the prize, you must state this in writing. In this case, the CLUB notes that the 
said prize may not be exchanged for another prize or its cash value, automatically becoming the status of winner the first "SevillaFC 
Fans" reserve, proceeding to award the prize, following the same procedure, and so on. 
 
In the event that the winner does not comply with the instructions given by SEVILLA FC regarding the logistics of enjoying the prize, 
neither in the period nor in the timetable established and communicated by SEVILLA FC for the appropriate purposes, without giving a 
reason of force majeure and/or justified impediment, it will be understood that the winner renounces the prize for not having complied 
with the requirements established by SEVILLA FC in the required logistics of collecting the prize, and the prize will remain at the disposal 
of SEVILLA FC for the use that it deems appropriate. 
 
 
 
 
8. TICKETS THAT ARE THE OBJECT OF THE PRIZE 
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The use and enjoyment of the tickets that make up the prize will be carried out in accordance with the following conditions: 
a) Access to the Stadium will be subject to compliance with: 
- The rules of the Ramón Sanchez-Pizjuán Stadium. 
- The provisions of any applicable regulations regarding access, safety, health, etc. 
- Actions which, for security reasons, may involve access to the Stadium, such as inspections, searches, etc. 
 
b) The two (2) tickets that make up the prize that are the object of these rules are personal and non-transferable. 
 
Therefore, they must necessarily be used by the winner and the companion designated by him/her at his/her sole and exclusive 
discretion, each of them being responsible for the proper use of the said tickets. Consequently, the commercialisation of tickets and/or 
any other type of transfer or onerous transmission of the same is strictly prohibited, as well as their use for advertising, marketing or 
promotional purposes (including competitions, gifts and/or draws), which could lead to the automatic cancellation of the same without 
any type of compensation and/or refund of the price. 
 
c) SEVILLA FC informs the winner and his/her companion that the CLUB reserves the right to request official identification documents 
(ID card, NIE, passport, etc.) from any person wishing to enter the Stadium. In the event of detecting any anomaly, such as a mismatch 
between the identity of the ticket holder (and/or companion) and the ticket holders, said persons will be denied access to the Stadium, 
and the ticket/s will be placed at the disposal of SEVILLA FC, personnel designated by the Stadium owner or the competent authorities 
for this purpose (e.g. private security, security forces and bodies), and will be automatically cancelled, without any type of 
compensation and/or refund of the price. 
 
d) The commission of any conduct that could constitute an infringement of the rules of access and permanence in the Stadium will be 
reported to the Disciplinary Committee of SEVILLLA FC, for the purpose of adopting the corresponding measures, and to the 
corresponding authorities, so that they may adopt the corresponding administrative, police and/or legal measures. 
 
9.- IMAGE RIGHTS  
 
For the purposes provided for in Organic Law 1/1982, of May 5, on Civil Protection of the Right to Honor and Personal and Family 
Intimacy and to One's Own Image, the participants authorize, without compensation for it, for everyone and for the maximum legal 
time allowed, to SEVILLA FC, as well as to the companies that eventually collaborate in carrying out the Draw, to use their name and 
image, in any advertising or notice made through any written means. or audiovisual (including social networks), in the event of being 
the winner of the Sweepstakes prize, and undertakes to sign any documentation or authorization that may be necessary for the 
purposes provided for in article 2 of the aforementioned Law and others that may be of application.). 
 
Likewise, participants are informed that, depending on the type of prize, sometimes both the winner (or their substitute) and their 
companion (if any) may be photographed and/or recorded during the prize. enjoy it. Therefore, in accordance with these Rules, all 
participants in the Sweepstakes are obliged, in the event of winning, to sign the corresponding authorization for recording and transfer 
of image rights in order to enjoy the prize, as well as to guarantee that The person accompanying them (if any) will proceed to sign an 
authorization as described. 
 
10. TAXATION.  
 
The prizes of the present promotion will be subject to Law 35/2006 on Personal Income Tax and other concordant provisions, and 
therefore, where applicable, it will be the responsibility of SEVILLA FC to make the payment on account or withhold the appropriate 
amount. Sevilla FC assumes the cost of the payment on account of the prize or the practice of the appropriate withholding, and will 
not be passed on to the prize-winner.  
In accordance with the aforementioned regulations, participants are informed that the prize awarded for participation in the promotion 
is considered a capital gain not derived from the transfer of assets to be included in the general tax base for the purposes of taxation 
and inclusion in the IRPF tax. The winner of the draw must include the prize and the payment on account in their tax return, in accordance 
with current legislation. 
 
11. LIMITATIONS 
 
The prize will not be subject to changes, alterations or compensation at the request of the participants, with no possibility of requesting 
its value in money. 
 
Sevilla FC reserves the right to exclude any participant in the event of detecting irregularities in their participation. 
 
12. EXEMPTION FROM LIABILITY AND CHANGE OF CONDITIONS.  
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SEVILLA FC is not responsible for possible losses, deterioration, theft, delays or any other circumstance attributable to the winner or 
third parties that may affect the enjoyment of the prize. 
 
SEVILLA FC may at any time proceed to modify these Terms and Conditions, by simply publishing the change on the sites identified in 
Article XII. Acceptance of the Terms and Conditions. 
 
13.- ACCEPTANCE OF THE TERMS AND CONDITIONS.  
 
Participation in the present action implies the express and full acceptance without reservation of:  
a) these terms and conditions.  
b) the rules of participation.  
c) the use and processing of the personal data of the participating "SevillaFC Fans" in the terms established in these terms and 
conditions.  
d) the use, dissemination and publication of the photographs and/or audiovisual recordings in the terms established in these guidelines.  
 
14.- COMMUNICATION OF THE ACTION.  
 
The communications of the present action and, if applicable, those relating to the winner, will be described in the communication 
channels of SEVILLA FC, such as the CLUB's website (https://promociones.sevillafc.es/), where the present rules and regulations can 
also be consulted. 
 

 

 

 

 

 


