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Mobile No.: 00971-55-80924
Email: mkiupotew@gmail.com



CAREER OBJECTIVE

Seeking a challenging opportunity where I will be able to utilize my skills and my experience as well as my Customer Service skills, which will allow me to grow personally and professionally. I am self-motivated and able to work both independently and as collaborative team member.


QUALIFICATIONS AND STRENGHT

· Having a pleasing personality and a very good interpersonal skill.
· Goal oriented, persuasive, have good communication and problem solving skills.
· Strong determination and willingness to work hard to get the job done.
· Expert in customer service.
· Computer literate.


WORK EXPERIENCE



SALES EXECUTIVE 
AL KHAJA GROUP
 (Feb 2007- Jan 2013)
					                   
· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Responding to incoming email and phone enquiries.
· Acting as a contact between a company and its existing and potential markets.
· Negotiating the terms of an agreement and closing sales.
· Gathering market and customer information.
· Representing the company at trade exhibitions, events and demonstrations,
· Challenging any objections with a view to getting the customer to buy.
· Advising on forthcoming product developments and discussing special promotions;
· Checking the quantities of goods on display and in stock.
· Reviewing own sales performance, aiming to meet or exceed targets.
· Gaining a clear understanding of customers' businesses and requirements.
· Attending team meeting and sharing best practice with colleagues.




EDUCATIONAL QUALIFICATION

Diploma in Commerce 



PERSONAL INFORMATION
 
Date of Birth		: November 28, 1984
Gender			: Male
Marital Status		: Single
Nationality		: Egyptian
Religion			: Muslim
Languages known	: Arabic , English, Hindi, Tagalog(Basic)
Driving license		: Egypt driving license
Visa Status		: Visit visa ( Till 08-9-2019)
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