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Personal profile:
Date of birth: 14 Dec. 1983
Nationality: Egyptian
Place of birth: Alexandria

Military status: Exempted

Marital status: Married
Car License: Available 
Contact information:

 Address: 62 Mohammed nageeb St., Sede basher, Alexandria, Egypt.
 Mobile:  +201110002641
 Tel:        +2-03-3598905  

 E-mail:   mohamed.sowaidan@etisalat.com
Mohammed.swidan@yahoo.com
	Professional experience
Sales and Customer service

	Company


	· Etisalat Misr 

                                                                  

	Period  
	· From 11-2012 till now

	Title  
	· From 2012 till 2015 worked as SME- direct sales 

· From 1- 2015 till 5-2019 worked as indirect SME (senior Account manager) 

· From 5-2019 till now working as SME Sales Sr. supervisor  




	Company

	· Raya Retail                                                                  

	Period  
	· From 2010 till 2012

	Title  
	· Store Manager ( Raya Roushdy � Raya San Stefano )

	Job duties   

	· Present and sell company products and services to current and potential clients.
· Responsible of achieving target of mobile and IT products of (450.000) per month.

· Full training of new hired employees
· Establish and maintain current client and potential client relationships.

· Deliver high level of Customer service.

· Identify and resolve client concerns.

· Handle and resolve customer complaints.

· Follow up on customer interactions.
· Handling all administration related issues




	Company
	· Etisalat

	Period
	· From     8-2008    to   11- 2008

	Title
	· POS field representative


	Company
	· Mobinil

	Period
	· From      2006    to    2008

	Title
	· POS field representative


	Education




High education:
·   Graduated from faculty of law.
· Alexandria University.

· Egypt, 2010.  

	Skills


Language skills:
	Arabic
	Native language.

	English
	Good spoken and written.


Training and Courses:
· Customer Focused Selling Skills Training

· Territory Time Management Training

· Negotiation Skills Workshop

· RMS Microsoft Training

· Remedy system Training

· Nokia Academy Seminars 

· English course in northern military Zone Language center

· English course in American center

Computer skills:
· ICDL (International Computer Driving Licence)
        WINDOWS, WORD, ACCESS, EXCEL, POWER POINT.

Personal Skills:
· Aptitude to learn

· Self motivated, result oriented

· Perfect management of teamwork

· Patient and able to work under pressure

· Ability to manage multiple projects and tasks

· Excellent interpersonal and communication skills.
                     �List of references available upon request �
