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ABOUT ME 

 
 
 

 

PERSONAL Experiences 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Applying my knowledge and enhance 

my experience, for change and for the 

prosperity and development of myself 

and my profession. 

 
 
Name Mohammad Ahmad Afif Al-Ardah 
 
D.O.B 30th september 1981 
 
Address Arrabah,  

Jenin,  
Palestine  
00970 

 
Phone 042468888  

0568560720  
0569900069  

Email Mohammad.alardah18@gmail.com 
 

 

EDUCATION 

  
2012 - so far  

Ooredoo Palestine  
Head of North Area – North of 

West Bank / palestine. 

 
2006 - 2012  

Bank of Palestine PLC  
Manager of Facilities Department 

Manager of Monitoring and Follow 

up Department  
• Credit card dept.  
• Computer Dept.  
• Clearing and Collection Dept.  
• Customer Care Dept.  
• Facilities Dept.  
• Monitoring and Follow Up 

Dept. Jenin / palestine. 

 
 
 
 
 

Additional Professional 

Activities: 

• Mini MBA  
• PMP  
• IELTS 
• Leadership 
• Financial Analysis  
• 5 Banking Certificates  
• Building and Managing a High 

Performing Team 
• Managing virtual Teams 
• Managing Team Conflict 
• Building Business Relationships  
• Negotiation 
• Preparing For Successful 

Communication 
• Interpersonal Communication  

 

                Languages 
 
   Arabic: Mother Tongue  

English: Excellent speaking, writing 

and very good in conversation  

  
2021 

Enrolling in MBA 
University of People 
United States  

 
2019 

Master of Strategic 

Planning and Fundraising 

Arab American University 

Jenin, Palestine 
 

2004  
BA of Computer Science 

– Software Engineering 

Arab American University 

Jenin, Palestine 
 

2000  
Tawjehi Certificate  
Scientific Stream 

 
2005 - 2006  

NorthNet, National Institute 

for Information Technology 
Technical Manager, Courses 

Coordinator and Trainer: 
• Coordinator of Palestinian 

Physically Retarded Information 

Technology Rehabilitation Program. 

• ICDL, A+, Network+ Trainer  
• Technical Manager, Network 

Administrator, PC and 

Networking Maintenance, 
Network Developer e.g. Al-Razi Hospital 

Network-Jenin, Connecting ADSL 

and Wireless Internet Connections. 

Jenin - Ramallah / Palestine 
 
Falak Company 2004 - 2005 
Computer and Networking Maintenance, 
Grouping and Maintaining PCs. 
Jenin / Palestine  

DuraNet Company 2003 
Internship: Networking Development and  
Maintenance, Developing Fiber Optic  
Networks e.g. Arab American University  
Fiber Optic Network.  
Nablus / Palestine 
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