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Objective

I seek challenging opportunities where I can fully use my skills for the success of the organization.

Experience

Xceed , IBS
Customer service representative
Helping customers, replying on their inquiries and getting their problems solved

Education

Faculty of arts Alexandria university
License of arts 
Very good

Faculty of education alex university
General diploma in education 
Excellent

Skills

High communication skills

Microsoft office proficiency

High technical skills

Possibity work in team or individual

Languages

Arabic Read ,speak ,write Native

English Read ,speak ,write Excellent

Projects

Scenario for museum construction
 To build a museum form, utilize the chosen monuments and the ligh types and its places ,dividing the museum
rooms to sections and build a cemetry for one of the kings

Interests

Solving problems

Watching historical movies

Reading

Contributing in society services and help others

Activities

Watching documentaries abd sports in the weekends

Volunteer monthly gathering of time inflicted survivors

Certifications And Cources

ICDL from the center of research and information at commerce faculty
CCNA , MCSA/MCSE self-study , N + course from Treaty academ


