
RadwaHeshamAhmed

01144912225

10hartelsultanelhanafy-ElSayedaZienab-Cairo,Egypt

Radwahesham291@gmail.com

Jobobjective:

Highlymotivatedseekingapositionwheremyskillsandabilitiescanbedemonstratedanddeveloped.

Summaryofqualifications:

● Flexible,adaptseasilytochangingsituations

● Communicationskills

● Bilingual(English)

● Problemsolver

● Computerskills

Education:

GraduatedfromFacultyofArts,2019

ItalianDepartment

CairoUniversity

Grade:Good

Experience:-

● PatientRelationspecialistatBaheyafoundationfromJanuary2023toPresent

● PatientRelationspecialistatTheWomenHospitalfromMarch2022toDecember

2022

● PatientRelationspecialistatIbnSinaSpecializedHospitalfromNovember2020to

March2022

● TrainingatTEdatafromAugust2018toSeptember2018(Customerservice

department)

● TrainingatTarotToursGarranahfromJuly2018toAugust2018.



(Ticketsreservation)

● TrainingatTEdatafromAugust2017toSeptember2017(Customerservice

department)

● TrainingatTEdatafromAugust2016toSeptember2016(Customerservice&Sales

department)

Courses:-

● ItalianconversationCourseattheItalianCultureCenterSeptember2016

● TouristguidescourseinItalianlanguage.

● ItaliantranslationworkshopatInstituteofMachiavelli

● EnglishcourseatConcept.Egypt(level7)

References:Availableuponrequest


