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AHMED

ELMANAKHLY

AREA SALES MANAGER

(&) nader.elmanakhly@gmail.com
@ +2 01212409568

RELEVANT SKILLS

¢ English proficient
e Computer Literate
¢ Quality Customer Service

WORK EXPERIENCE

Assistant Manager
July 2003 until December 2006  Cook Door Fast food, Alexandria, Egypt

« Handles P&L reports

« Daily consumption schedule

« Training Schedule for crew.

* Making Local Store marketing (Monthly)
« Analysis of crew sales

« Handling Customer complaints

Customer Service Representative
September 2008 until November 2009 Emirates International Restaurant

« Handles Guest Complaints

« Assuring of Food Quality and Service time meets the guest's expectations

« Making sure that the guests needs is served by giving guest call backs to check if they are
satisfied and to improve the service.

Dispatcher
December 2009 until December 2010 Al Ghazal Transport Abu Dhabi

« Answers general inquiries about the taxi services that we offer for the citizens of Abu Dhabi
« Making sure that all the inquiries of callers are being answered politely and accurately.
« Handles customer complains and driver issues.

Sales Manager
January 2011 until June 2013 Prestige Discount Cards

« Keep track of the daily sales performance of my sales executives
« Sales proposal for companies in U.A.E

Sales Manager
August 2013 until July 2014 HI WASH Qatar

« Marketing Hi Wash products to prospective clients.
« Sales proposal for companies in Qatar.
« Assuring that monthly sales target are met.

Sales Representative
August 2014 until December 2015 Lorenz Snack World

« Sales and marketing new products to be distributed in my designated area.
« Sales target is always met.
« Top sales Representative

Sales Supervisor
January 2016 until October 2018 Lorenz Snack World

« Leads and guide my team.
« Sales target is always met by my team.
« Assuring that my team always gets in top.

Sales Manager
Ni ber 2018 until D ber 2021 Lorenz Snack World

« Managing my salesman and the whole branch.
« Sales target is always met.
« Top sales branch in Egypt

Branch Manager
January 2022 until present HMTO

« Sales and marketing new products to be distributed by my sales team.
« Sales target is always met and exceeding the sales target as well.
« Manages and leads my staff to be the better at their assigned work.
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EDUCATION

Bachelor of Arts Major in History Al dria University, Al
W Graduated in 2004
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CERTIFICATES

Inter | British Ir Certificate of English course

Certificate of Appreciation Emirates International
Most Outstanding Order Taker

Certificate of Excellence Emirates International
Excellent Customer Service

Certificate of Excellence Emirates International
Oustanding Performance

Lorenz Snack World

Certificate of Excellence
September 2015

Best Sales Repr i P

Lorenz Snack World
Oustanding Model Work Performance August 2016

Certificate of Appreciation Lorenz Snack World
Best Sales Supervisor August 2017

Certificate of Excellence Lorenz Snack World
Best Sales Manager

Certificate of Excellence HMTO
Best SalesManager June 2022

Certificate of Excellence HMTO
Best Sales Manager September 2022

Certificate of Excellence HMTO
Best Sales Manager November 2022

dria Egypt



