ALAA ABD ELSHAFY ALI

graduate of institute of higher cooperation , Department of business

PERSONAL DATA

e Address : sohag
eDATE OF birth: 2/4/1995
eNationality: Egyptian

SKILLS

e Dataentry

¢ Attentive listening, empathy
e Troubleshooting and research
e Patience

¢ Speed and efficiency

e Positive attitude

¢ Diplomacy

e Communication skills

¢ Time management

COURSES&LANGUAGES

eCourses

-Microsoft office

(Word, PowerPoint, Excel)
eLanguages:

-Arabic :(mother tongue)
-English ( good)

ACADEMIC HISTORY

oINSTITUTE OF HIGHER COOPERATION

eDepartment of business 2018.
every good degree.

CAREER SUMMARY

oETISALAT MISR
-Team leaders |Oct 2020 -Until Now

-Agent -Team Leader

eALRAHMA COMPANY
-sells Jan 2020 - Jul 2020

-l worked as a seller at Alrahma company

CONTACT INFORMATION

Phone: (+20) 1156373039
Email: alaaabdelshafil@gmail.com



