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 S K I L L S

Data entry

Attentive listening, empathy

Troubleshooting and research

Patience

Speed and efficiency

Positive attitude

Diplomacy

Communication skills

Time management 

C O N T A C T  I N F O R M A T I O N

Phone: (+20) 1156373039

Email: alaaabdelshafi1@gmail.com 

C O U R S E S & L A N G U A G E S  

•Courses

-Microsoft office 

(Word, PowerPoint, Excel) 

•Languages:

-Arabic :(mother tongue) 

-English ( good) 

C A R E E R  S U M M A R Y

•ETISALAT MISR 

-Team leaders |Oct 2020 -Until Now 

-Agent -Team Leader 

 •ALRAHMA COMPANY 
 -sells Jan 2020 - Jul 2020

-I worked as a seller at Alrahma company 

A C A D E M I C  H I S T O R Y

•INSTITUTE  OF HIGHER COOPERATION 

•Department of business 2018. 

•very good degree. 

PERSONAL DATA 

•Address : sohag                                
       •DATE OF birth: 2/4/1995                       

•Nationality: Egyptian                      


