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Noura Hussein abdelkareem

Education

Cairo University – Faculty of arts – Translation Department – License in the English language      2012
Cairo University – Faculty of African High Study – African Language – Diploma in the Hausa Language     2020

Language
English.     Very good
French.       Fair
Arabic.        Excellent
Hausa.        Good

Skills
Computer
Work hard
Patience
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Experience

Receptionist               Mercure Le Sphinx         2016
work as a team with all my parteners to be sure from all the groups we have in the same date that must have clean rooms and their keys is ready.
Check the departures in this day .
How many gustes will do late check out .
Check the rooms that has extra charge who will do check out in the same date
Must be sure that the individuals gusts can find a clean room .

Gust Relation.  2018
Solve any problems facing the gusts during their stay with all the departments .
Take care with the anniversary or any gusts have celebration share them and prepare it and make them feel that the hotel care with any certain date the guest care with it .

Hostess                     Hilton                                2022 Check check from everything in the restaurant that is ready for the breakfast or dinner :
The air condition is in the suitable temprature .
The kind of the music and the volume is suitable .
The tables is clean and the covers is putting witg the right way .
Welcome with the guests and check from their reservation with their rooms if they have access to the restaurant or not .
Explain the conditions of having access to the restaurant…………..2023
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