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Expertise Skill

2015-2018
Bachelordegree inSocial Service

+201150109347

mailto:mh7598433@gmail.com

Helwan, Cairo, Egypt

New softwareand hardwareadaptation
Managementcooperationskills
Telecommunicationskills
Datamigration
Datasettings
Computeranalytical
Customersservice

Helwan University
Date of birth:
Nationality:
Marital status:

12/5/1995
Egyptian
Married

Overall grade :VeryGood

Work Experience
 Customer Service Representative
2019 - Present

Worked as a customer service
representative, group leader and
sales consultant

TELECOM EGYPT

Languages
English : very good
German : good

TRAINING COURSES
Developing a Businessplan
Learn How to Learn
Creative thinking
The Art of selling
Self Development
Managing Virtual teams
Self motivation
Teamwork is power
Communication skill
10 Telephone skills
Feedback power
The power of Resilience
Personal Branding
ÄDK-Egyptian German Cultural Centre
(Goethe-Institute )

tel:+201150109347
mailto:mh7598433@gmail.com

