MOHAMED HAMADA SAYED ABDEL KADER
DISTRICT MANAGER IN LOSS PREVENTION AND
SECURITY DEPARTMENT

PROFESSIONAL SUMMARY

Dedicated, Ability to inspect, review, discover violations and
thefts, conduct the necessary investigations, prepare reports
and send it to the higher level with more than 4 years of
experience and still working as a district manager in Loss
Prevention and Security Department to Auditing for 70
Branches.

hardworking and talented leader offering for 4 years of
experience in Preparing and serving delivers food in KFC in
Riyadh of kingdom of Saudi Arabia

| am capable of motivating employees to exceed customer
expectations in high — volume settings while maintaining
strong quality and effective cost controls.

| have the Ability to lead a group and carry out the required
instructions well, through my work as an Officer in the armed
forces for 5 years.

Experience

® DISTRICT MANAGER IN LOSS PREVENTION
AND SECURITY DEPARTMENT

nt

« Auditing, Reviewing and Following up on 70 Branches
» Detecting thefts and violations and implementing
company policy and instructions

* Investigation against the violator

receiving for 70 branches

» Follow up on civil protection equipment in the branches
+ Make schedule for periodic visits to branches

« Training employees on how to extinguish fires

* Training employees on the need to preserve the
company’'s money and property

Tawfeer for food Product COM.(Kazyon) Cairo | 7-2019 - Prese

« Financial review of sales movements, returns and orders
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ACT RESTAURANT GENERAL MANAGER
AL_AHLIA RESTAURANTS COM.(AMERICANA), Riyadh | 08-20

16 -05-2019

- Manage customer service

+ Manage operation excellence to improve product quality
+ Manage internal development process and training new
hiring

« Improve KPI'S restaurant to achieve company targets

+ Manage labor schedule, improve employee’s productivity
+ Manage P&L to improve financial results

- Submit orders (Raw material, Wrapping, Dry. chiller)
weekly

* Management Weekly and monthly inventory in addition
cost control

ASSISTANT RESTAURANT MANAGER

AL_AHLIA RESTAURANTS COM.(AMERICANA), Riyadh | 11-20
15-08-2016

« Assist Restaurant manager to prepare store for audits
internal and external.

* Receiving orders daily, storage using FIFO and enter
system.

« Follow up customer service and Quality product

* Record waste daily and inventory management

CREW SHIFT SUPERVISOR

AL_AHLIA RESTAURANTS COM.(AMERICANA, Riyadh | 5-2015
-11-2015

* Ensure food service and quality control

« Supervise and coordinate activities of staff who prepare
food

+ Maintain records for stock

CUSTOMER SERVICE EMPLOYEE
Soug.com ( Amazon ), cairo | 11-2014 - 3-2015

* Manage customer service and order
+ Handling customer complaints

OFFICER IN ARMED FORCES
Egyptian Armed Forces, city |02-2017 -10-2014

Description of the job, position and responsibilities.

CREW TRAINER AT CHICKEN TIKKA
RESTAURANT

AL_AHLIA RESTAURANTS COM.(AMERICANA), Cairo | 2-2007 -

12-2010

* Manage customer service and orders

* Handling customer complaints

+ Training new hiring

» Participation in the monthly restaurant inventory

Courses

Passport to Success

LAS (leading a shift)

LAR 1 (leading a restaurant 1)
LAR 2 ( Leading a restaurant 2)
Restaurant Business planning
Growth Mindset

Customer service

Food service management
Budget planning and execution

SEMINAR AND WORKSHOP

Food safety

Time Management

P&L

First Safety and Aid Trainings
Business Review

Languages

Arabic - Native Speaker
English — professional level B2



Education

® CAIRO UNIVERSITY -BACHELOR OF LAW
Cairo University, City [ 2007 -2010

BACHELOR OF LAW



