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Skills
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- I’M VERY GOOD IN COMPUTER SKILLS
iV x “ As i use many programs, i’m so fast in typing as well i’'m good in
data entry and so in other computer uses.
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'/ | HAVE GRATE COMMUNICATION SKILLS

(\ ITS THE ABILITIES YOU USE WHEN GIVING AND RECEIVING

.. DIFFERENT KINDS OF INFORMATION. SOME EXAMPLES INCLUDE
COMMUNICATING IDEAS, FEELINGS OR WHAT’S HAPPENING
AROUND YOU. COMMUNICATION SKILLS INVOLVE LISTENING,
TALKING, OBSERVING AND EMPATHIZING.



Skills
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| WORKED BEFORE AS A SALES MANAGER,

SO | CAN TALK ABOUT THE CUSTOMER SERVISE SKILLS
CUSTOMER SERVICE SKILLS ARE TRAITS AND PRACTICES
THAT HELP YOU ADDRESS CUSTOMER NEEDS TO CREATE
A POSITIVE EXPERIENCE FOR THEM. CUSTOMER SERVICE
SKILLS, IN GENERAL, RELY HEAVILY ON PROBLEM-SOLVING
AND ON COMMUNICATION. CUSTOMER SERVICE IS OFTEN
CONSIDERED A "SOFT SKILL."
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| INTERACT AND COMMUNICATE WITH OTHERS,

| COVER A RANGE OF SCENARIOS WHERE COLLABORATION IS
NECESSARY. THROUGH THIS, | WORK EFFICIENTLY, SOLVE

% PROBLEMS, AND LEAD PROJECTS AND TEAMS.




Other Skills

RESF -PROBLEM-SOLVING.
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' _INTERACT AND COMMUNICAT WITH OTHER.
L 6 6 & &'

-TIME MANAGEMENT.
e A e A

-TRANSFERABLE SKILLS.
1 8.6 8 6

-WORK UNDER PRESSURE.
1 278782

-ACTIVE LISTENING SKILLS.
1 8.6 8 6




Experience
-l WORK AS TELESALES

AT ALEXTARGET.NET FROM FEB, 2012 TO MAY, 2012

-TELESALES TEAM LEADER

AT ALEXTARGET.NET FROM MAY,2013 TO JUNE, 2014

-USHER

AT BENCHMARK INTERNATIONAL COMPANY
FROM JULY,2014 TO DEC, 2014

-SUPERVISOR

AT BENCHMARK INTERNATIONAL COMPANY
FROM JAN,2015 TO MARCH, 2016

-PROJECT MANAGER ASSISTANT

AT BENCHMARK INTERNATIONAL COMPANY
FROM MARCH, 2016 TO JULY, 2017



Experience
-PROJECT MANAGER

AT BINGOO FOR INTEGRATED MARKETING SOLUTIONS g
FROM JULY,2017 TO DEC, 2018

"SALES MANAGER g 7

AT MAKAN HUB FROM JAN, 2018 TO AUG, 2019

-SALES MANAGER

AT PROVA APP FROM SEP, 2019 TO MAY, 2020

-CEO & MARKETING MANAGER

AT RESOLUTION MARKETING AGENCY
FROM JUN, 2020 UNTIL NOW
(MY MILITARY SERVICE FROM APRIL, 2022 TO JUN, 2023)



LANGUAGE
.ARABIC  ***x**

MOTHER LANGUAGE

-ENGLISH **i

VERY GOOD
HOBBIES

-READING

-LISTENING TO MUSIC

-SURFING ON SOCIALMEDIA

-CHATTING WITH FRIENDS
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